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Executive Summary

Background

Elder abuse has attracted considerable attention in recent years because of its
increasing trend and happenings within the family that clashes head-on with the
traditional Chinese values of respecting and caring for the older persons. Elder
neglect is common yet seen as a lesser fair of elder abuse. Part of the reason is that
neglect is not readily distinguishable from abuse. Yet, the situation often worsens
to finally become abusive in nature if preventive actions are not taken. Therefore, the
study approached ‘neglect’ as the midway processes between loving relationship and
a worsening care to the extreme of abusive behaviors. Such perspective allows
subsequent implementation of intervening procedures to help improve the
relationship between the older victims and the perpetuators and to rectify problems

at early stages.

Aims

Elder neglect, instead of abuse, forms an obvious focus in studying changes before
irreversible damages are made to the families over time to examine the family
cohesion factors as well as to identify interpersonal or helping relationships among
elder parents and adult children, in particular during the time of sickness when an
older person requires intensive care. Such occasions reveal the impacts of family
dynamic on the vulnerability of elder neglect. It is under this background, Family
Council and Central Policy Unit, commissioned the Asia-Pacific Institute of Ageing
Studies of Lingnan University to undertake the study, in April 2010, with the

following aims:

a. To provide literature review on family neglect in Asian countries, including
Mainland China, Taiwan, Hong Kong, Singapore, Japan and India;

b. To identify critical points of elder neglect in Hong Kong and its explanation(s);
and

c. To propose possible interventions.

Methodology

The explanatory model for family life pathway proposed in the study is an eco-system
analysis resembling organic functionlism (i.e. organic system theory) where
individuals are taken as units within a system (e.g. family) where they are trying to
adapt to the demand by adjusting themselves to fit in with the roles and functions

expected of them. Successful adaptation means ever better survival for not just the
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individual units but the whole system as well (i.e. a state of equilibrium). On the
other hand, ill adaptation can mean total failure of the individuals and its system (i.e.
family) falling apart, with problems and malfunctions needing assistance and
rectifications from the outside. This pathway provides the structure of our

explanation.

The study adopted a qualitative in-depth interview approach design. The first part
involved using ‘structured questionnaire’ to obtain individual socio-economic data,
risk or protective factors, characteristics of significant others and the Chinese cultural
elements of care and love or neglect; while the second part focused on significant life
events recall with the help of a guideline. The detailed accounts of the experiences
from different perspectives (i.e. elders and perpetuators) were audio-taped and
summarized in accordance to the developmental stages indicated in the explanatory
model of family life pathway. The interviews were processed and broken down into
events and behaviors for coding, with reference to different developmental stages of
family life stages (e.g. courtship and marriage, extension or subtraction of family in
reaction to life circumstances). . The codes were compared to find consistencies and
differences, to reveal different categories. The categories became saturated and the
central focus emerged. Such categories were used to reconstruct the family life
pathway leading to elder mistreatment, highlighting the critical points at different

family developmental stages that require adaptations.

Sampling

The study adopted purposive sampling to identify potential targets (i.e. elders aged
60 years old or above, who live alone or with the family members (i.e. sons or/and
daughters or/and in-laws) and his/her family members from ‘caring family’ and
‘neglected family’), being referred by Social Welfare Department, social welfare
organizations. A total of 40 neglected families (40 elders plus 22 perpetuators) and

43 caring families (43 happy elders plus 40 caregivers) were included in the study.

Characteristics

The elders from neglected and caring families in the sample share similar
demographic socio-economic characteristics whereas their financial conditions and
family care are found to be different. Elders from the caring families are
comparatively well-off, as compared to elders from the neglect families. Family
support to older persons in caring family is nurtured by love and care, i.e. most elders
are living with the family with their children’s support. On the contrary, half of the

elders from neglected family are living alone and relying on government’s provisions
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for living. Health problems are not necessarily a risk factor in themselves, as it
depends on how members react to them. Health issues could worsen the
mistreatment of the elderly because extra burden was put onto the perpetuators,
but it could also prompt members to provide more care and concerns, thus drawing
the relationship closer. Perpetuators and caregivers are mostly adult children or
spouses. Caregivers are generally female, single (separated or divorced) and of higher
education attainment. Some are still working and living on the salary earned while
some are retired with financial support from their own children; whereas
perpetuators are found to be mostly male, working, married, living with two to three
persons in a flat of modest size, and earning a salary that provides a source for most

family expenses.

Findings

The stories shared have reflected a pattern of cultural and individual factors that
leads to similar life events that coincide with developmental stages in the family life
pathway. Two types of family life pathways formed the focus of the study: (1)
ordinary marriage between mainlanders, who come to Hong Kong as immigrants or
refugees in 1940s to 1970s, or between Hong Kongers; and (2) cross-border marriage,
as a product of the 1980s and the 1990s, with Hong Kong male residents marrying
mainland female residents, and a few of such marriages involve significant age
differences. The findings serve to construct the common family life pathway for the
two types of family, pinpointing the critical points gradually leading to elder
mistreatment.

The elder mistreatment cases in cross-border marriages in the study shared similar
characteristics and patterns in resulting shattered family. The time for courtship was
relatively short, their union was found being accelerated by popular myths of Hong
Kong men (richer, more educated, more sophisticated, etc) as well as that of
mainland women (submissive, obedient, gentle, etc). The basis of the marriage was
largely functional and material, instead of mutual understanding and affection. The
couples were often separated by the border in the first few years of marriage, with
the husband from Hong Kong visiting his wife in mainland China during weekends
and holidays. The relationships between the two persons were generally amiable at
the beginning, as accompanied by the birth of children (usually within one year after
marriage). The first common critical point was then revealed at the reunion of family
in Hong Kong, when the mainland wife and mainland-born children joined the
husband in Hong Kong. It was often found that the expectations that the wives or

the husbands were different when they were separated. The relationship was
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discounted and instead became filled with blame and suspicion. The wives continued
to stay with the husbands as they were the only persons that the wives could rely on
in every way especially during their first few years of stay in Hong Kong. The second
critical point came when the wives became more established in terms of familiarity
with the support system, job market and education opportunities, etc, while the
husbands’ capability went downhill. Often the husbands aged, and brought home
less or even no money, which led to the foundation of their marriage being
challenged again. Life circumstances (such as illnesses, sudden and huge loss of
money, etc) were usually found to be the trigger factors of mistreatment and finally
resulted in shattered families.

The elder mistreatment cases in among marriages of the husband and wife both
coming from mainland China also shared some common traits and patterns that
resulted the worsening care to older persons in the family. The couples got married
rather in a rush (i.e. little or even nil time for courtship) as well as late in life, as
compared to their counterparts at that time (i.e. in their early 30s) for all sort of
purposes such as parents’ wills, peer pressure, an escape from poverty and hardship,
etc, instead of mutual affection. The separation time for couples between mainland
China and Hong Kong was quite long, due to the unstable political and social
conditions at that time. This put the family relationship to a critical test, and the
relationships between husband and wife and father and children were quite
alienated and distant because of the separation. The situation did not seem to
improve even the families finally reunited in Hong Kong. However, the wives, though
having to live in such an oppressive situation, stayed with the husbands regardless of
the situation, observing the Chinese wives’ tradition of absolute obedience to their
husbands. Mistreatment between husbands and wives might happen, but the wives
often sucked it up. It turned out to affect the children who had to grow up in such an
environment. The death of husband was found to be a critical point, where the older
mother lost her anchor and needed to move into her married son’s household. As an
extension of functional spousal relationship between the mother and the father, the
relationship between mother and son was no better, as it was also based on
calculation and functions. Life circumstances, in particular the deterioration of health,
brought extra burden to the family, as rated against the declining level of
contribution and depreciating value to the family of the older person as he or she

ages. Mistreatments and conflicts within family came along.

Conclusion

The study has identified two patterns of marriage, namely ‘ordinary marriage’ and
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‘cross-border marriage’. The reasons behind the union of man and woman in
guestion varied, according to the different social, economic and political backdrop
when the marriage took place. The critical points leading to elder mistreatment were
similar in both ordinary and cross-border marriage, for example the addition or
subtraction of family member and life circumstances such as loss of job, loss of
money, health problem, weakened earning ability because of old age or health
problem, etc. These require families to adjust balance and adapt, and the capability
and underlying forces for positive adjustment, balance and adaptation of individual
or family were found to be different in the two identified patterns of marriage.
‘Ordinary marriage’ involved the middle-old and old-old generations now, normally
took place between 1940s and 1970s. The marriages were generally stricken by
poverty and hardship at the time when traditional thoughts strongly prevailed; their
unions, mostly, were out of family pressure and social expectations, with little
emphasis on love and mutual understanding. The relationship between husband and
wife, parents and children was rather distant, bestowing little threshold and
resilience on the family to withstand and overcome life circumstances. ‘Cross-border
marriage’ involved mostly the young-old and took place between 1980s and 1990s, a
time characterized by economic affluence, increased contact between Hong Kong
and mainland China and a more open attitude toward love and marriage due to
western influence. As reflected in the cases, the unions were largely out of functions
and materials. Having grown up in different social and cultural context of
cross-border couples, the reunion of family, implying day-in day-out living together
under the same roof, caused challenges. The unfulfilled wants and wrongful
expectations accelerated the change of the relationship. The age difference induced
a shift of power in the later family life, when husbands retired and lost its earning
power while the wives in their prime age, striving for a better future, became the
breadwinner of the family. The basis (i.e. functions and materials) of the marriage
changes, the relationship between husband and wife would become troubled and
alienated, and gradually worsened to become a severely damaged or even an

abusive relationship.

In conclusion, elder neglect in normal marriage was due to the lack of love and care
from the onset of the man-woman relationship (i.e. courtship and marriage stage)
and leading to an alienated family relationship among members of family; whereas
the happening of elder neglect in cross-border marriage was due to its functional and
materialistic nature of love and care, which infected other members in the family, the

shift of power in relation to functions put the weakest link at risk.
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Limitations

There are limitations that need to be acknowledged and addressed in the present
study. The first limitation has to do with the extent to which the findings can be
generalized beyond the cases studied. The number of cases is too limited as well as
too homogeneous for broad generalizations. Further empirical studies, however, are
needed to replicate the findings in different contexts and surroundings, so to
enhance our understanding of elder neglect among different groups of elders for
more well defined indicators of the mistreatment. The second limitation is the
definition of elder neglect. It is well predicted that the consultant team approached
elder neglect as a midway process to elder abuse shall arouse social debates as the
approach connotes different beliefs and perspectives behind. This, however, will be
taken as the beginning of a long process on the elimination of elder mistreatment in

Hong Kong.

Policy Recommendations

Family is an organic system, like the human body. It senses heat and cold, when the
stimulus exceeds a certain threshold, the body transmits signals that the brain
interprets as pain. The ‘pain’ is the critical point in the family life pathway. If one
ignores the pain, the pain will worsen and become chronic or even incurable if it is
not being taken good care of at its onset. Precisely, small problems happened along
the pathway, and gradually transform into big troubles that shatter the family and
might cause regrets for life. Therefore, the policy recommendations have taken
on a public health approach to the developmental pathways of family life, to
encourage successful adaptations and to increase the threshold of family to come
head-on to overcome the challenges along the pathways. They are divided into three
levels (1) Primary, focusing on early prevention; (2) Secondary, focusing on timely
intervention and; (3) Tertiary, focusing on rehabilitation. Suggested key actions are

indicated below.

1. Primary level: Focusing on early prevention
To review existing policies working against family cohesion or reducing
family responsibility to care;
To strengthen family life and community education for filial care;
To promote a positive image and instill respect and care for the older
persons among the public; and
To introduce dating and marriage life education and filial care education in

formal curriculum at an early age.
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2. Secondary level: Focusing on timely intervention

To commission further studies to develop instruments for early detection of
elder neglect;

To encourage family members to have frequent interactions and show love
and concerns;

To help build neighborhood and friendship networks for older persons; and

To encourage intergenerational interactions.

3. Tertiary level: Focusing on rehabilitation upon intervention

@APIAS

To support training of mediators or counselors for neglectful/unhappy
marriage relationships;

To make affordable marriage/family counseling/mediating services available
in accessible locations to elders such as social centers for the elderly; and

To promote help-seeking mentalities of elders for marriage counseling

services among unhappy couples.
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Chapter 1 Introduction

1.1

1.2

Background

Family cohesion or harmony within the Asia confines, and in Chinese societies
in particular, has been renowned for its overarching value governing the caring
and respectful behaviors to the elders in the family, which is frequently
referred to as ‘filial piety’. Hong Kong as a Chinese society, with over 95% of
population being ethnic Chinese (Census and Statistics Department, 2006
Population By-census: Hong Kong, China, 2006), is expected to be a showcase
of the same. However, figures and the trend revealed in recent years have
shown the opposite. Physical abuses of the older persons have been on the
rise, and were believed to be underreported, given the conservative nature of
Chinese culture. Generally the abusers were the older persons’ closest
spouses (67.3%) and blood-tied adult children (17.7%) in 2009 (Social Welfare
Department, 2009).

This may lead one to ask: What happened to our society? What happened to
our filial virtue? What, where, when, why and how has our love transformed
into hatred, absolute obedience into disrespect, care obligation into desertion?
As a matter of fact, social changes have impact on individual and family values
as well as family structures, thus the social support network and family
cohesions are also changing over time. Conflict in the parent-child relationship,
especially if it involves caregiving and dependency, could constitute stresses on
interpersonal relationships as well as affect the family dynamics. If we were to
resurrect the tender loving relationships once observed in families, we will

need to find out the reasons behind.

Aims

Elder neglect, instead of abuse, forms an obvious focus in studying changes in
the families over time to examine the family cohesion factors as well as to
identify interpersonal or caring relationships between elder parents and adult
children, in particular during the time of sickness requiring intensive care for
revealing the impacts of family dynamic factors on vulnerability of elder
neglect. It is under this background, Family Council and Central Policy Unit,
commissioned the study to Asia-Pacific Institute of Ageing Studies of Lingnan

University, in April 2010, with the following aims:
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d. To provide literature review on family neglect in Asian countries, including
Mainland China, Taiwan, Hong Kong, Singapore, Japan and India;

e. To identify critical points of elder neglect in Hong Kong and its
explanation(s); and

f. To propose possible interventions.

1.3 Structure of the report

The final report is divided into five main parts. Chapter 1 introduces the
background, aims of the study and also the organization of this final report;
Chapter 2 reviews relevant literature, mainly on three areas: First, the
definition of ‘neglect’; Second, the changes of family structures and functions
and how they impact on elder neglect in China and Hong Kong; and finally, the
overview of family neglect in Asia countries which include mainland China,
Taiwan, Hong Kong, Singapore, Japan and India; Chapter 3 explains the
research design, which includes the analytical framework, methodology and its
theoretical base, scope and sampling; Chapter 4 discusses the findings, it first
uncovers the demographic, socio-economic and health characteristics of our
interviewees, then the critical points of elder neglect in Hong Kong and its
explanation from cases of neglect interviewed are revealed, and the cases from
caring family were analyzed in parallel for both ‘at risk’ and ‘protective’ factors

for neglect; and Chapter 5 proposes policy recommendations.
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Chapter 2 Literature Review

2.1 Defining ‘Neglect’

Elder abuse has attracted considerable attention in recent years because of the

increase in number and its happening within the family. Elder abuse can take

the form of financial, physical, and psychological abuses; and similar categories

for neglect. Elder neglect is common but rarely treated as a separate issue.

Elder neglect is normally seen as a lesser fair of elder abuse in most studies.

Part of the reason is that elder neglect is not readily distinguishable from elder

abuse given the little consensus on establishing the criteria of evaluating the

complex relationship and nature of interaction between potential victims and

the care-giver.

2.1.1
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‘Neglect’ as part of ‘Abuse’

There is not a universally agreed definition on ‘elder neglect’.
Glendenning (1997) saw it as ‘the refusal or failure of a person’s
implied or agreed-upon obligation or duties to provide an elder with
necessities, such as food, water, clothing, shelter, personal hygiene,
medicine, or safety’. This could mean a family member who is
responsible for the care for an older person but fails to do so, by not
buying him or her groceries or prescribed medication, can constitute
‘elder neglect’. Or it could be a failure on the part of an in-home
service provider who is paid to provide care but does not perform its
job. The caregiver may not have started out with a bad intention, but
becomes overwhelmed and negligent when faced with the continuous
demands of care for a disabled, bedridden person who is incontinent
and hooked up to tubes. Glendenning (1997) further differentiated
between elder abuse and neglect, while the former refers to an act of
commission, while the latter is an act of omission. The mistreatment
can be physical, psychological, social in nature, or of miscellaneous
types. Willful neglect, deprivation of the elderly’s normal privileges,
and exploitation also constitute mistreatment. Psychological neglect is
the failure to provide a dependent elderly person with social
stimulation while the financial or material neglect refers to the failure
to use available resources needed to sustain or restore the health and

well-being of the older person.
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The National Center on Elder Abuse (NCEA) in the United States
classified ‘neglect’ as one of the seven types of elder abuse, which
include physical, sexual, emotional or psychological, financial or
material exploitation, neglect, abandonment and self-neglect.
‘Neglect’ is defined as the refusal or failure to fulfill any part of a
person's obligations or duties to an elder. Neglect may also include
failure of a person who has fiduciary responsibilities to provide care
for an elder (e.g. paid for necessary home care services) or the failure
on the part of an in-home service provider to provide necessary care,
either intentional or unintentional. Adding to the complexity of
neglect is ‘self-neglect’, NCEA excludes a situation in which a mentally
competent older person, who understands the consequences of
his/her decisions, makes a conscious and voluntary decision to engage
in acts that threaten his/her health or safety as a matter of personal
choice. The common manifestation is a refusal or failure to provide
oneself with adequate food, clothing, hygiene, medication and safety
precautions. Self-neglect cases account for more than half of U.S.

reported cases of neglect.

In Devi’s study (2006) on elderly in middle-income group of a district
in Tamil Nadu, India, the most common forms of abuse faced by the
elderly were neglect, lack of attention, denial of freedom, food and
health care. According to Wolf (1989), there are two types of neglect:
active and passive neglect. ‘Active neglect’ refers to the refusal or
failure to undertake a care giving obligation and it is usually
intentional. ‘Passive neglect’ is unintentional refusal or a failure to
fulfill care taking obligation. Neglect was experienced in family
decision making, support (physical, economic and emotional),
economic investment, values differences and life style differences.
Neglect was experienced in all groups of people but the elderly of
higher socio-economic status was found to experience a lower degree
of neglect than the elderly of middle and lower socioeconomic
circumstances.

‘Neglect’ as a midway process to ‘Abuse’

Quinn & Tomita (1986) stresses that neglect can be viewed as being



less serious than abuse with regard to the intent of the caregiver.
Neglect is seen as an act of omission, not doing something, or
withholding goods and services, because of ignorance or stress on the
part of the caregiver. This type of neglect is referred to as passive
neglect. Some observers have therefore concluded that it may not be
deliberate and that supportive services and education for the
caregiver may alleviate the problems. However, neglect can also be
deliberate and malicious in nature, resulting in no less damage to the
elder than outright abuse; in which case the perpetrator clearly knows
that he or she is being neglectful. The idea that neglect may be either
intentional or unintentional was also raised by Pang (2000)' and
tangoed with Wolf and Pillemer (1989)’s ideas of ‘active neglect’ and
‘passive neglect’. However, Quinn and Tomita (1997) conceptualized
these ideas into a developmental perspective of the happening of
neglect as an initial stage or the onset of abuse, followed by the
relationship between abuser and abusee being expected to worsen as
time goes by if no induced intervention, either by members of family
or outsider, is in place and can lead to more serious consequences. It
is also important to note that whether the behavior is defined as
abusive or neglectful probably also depends on how frequently the
mistreatment occurs, its duration, severity and consequence, and
above all, the culture context (WHO, 2002).

Having reviewed different definitions of ‘neglect’ and ‘abuse’, the
consultant team concluded that most studies understood ‘neglect’ as
an integral part of ‘abuse’, if they were to be differentiated by traits or
signs. With no crystal clear differences between the two, it is more
promising to adopt Wolf and Pillermer’s (1989) developmental
perspective and to put it as a linear pathway noting the different
stages of an interactive relationship, in order to understand its
occurrence for the purpose of early detection and intervention. It
makes it possible to focus on neglect well before abuses become

visible.

! Hazzard Pang (2000) explained ‘intentional neglect’ include refusal of a caregiver to provide basic
needs such as nutrition, an appropriate hygiene standard, and medical care; ‘Unintentional neglect’
arises as a result of ignorance on the part of the caregiver.
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Elder neglect is not easily detectable at the initial stage, yet the
situation often worsens to become finally abusive in nature if
preventive actions are not taken. Therefore, a better understanding of
elder neglect is to take neglect as a midway process between loving
relationship and a worsening care to the extreme of abusive behaviors.
A good reason for appropriating this definition is that subsequent
implementation of intervening procedures to help improve the
relationship between the elderly and abusers are part of the
investigatory process, and to rectify the problems at an early stage.
Currently, little research has been carried out to assess the effect of

neglect on the elderly.

Figure 1: Linear developmental scheme of family relationship

Family member(s)

I 1 1 1
I 1T 1T 1

Older person

By framing the development of relationships into the linear
developmental scheme (i.e. pathway of interactions over time) as in
Figure 1, family relationship starts with tender loving care between
two persons (i.e. spouses), and slowly it develops into a
taken-for-granted, self-focused concern for career and children —
although the shift of focus away from spouse was for the good of the
family too. Such new additions or subtractions of member in later
years when a member passes away or facing down turns of economy
are require good adaptation so that these life crises could be
overcome. Neglect, indicates itself at the beginning as a form of
taken-for-granted care and assumed unconditional positive support
for each other (spouses), then as ambivalence and indifference, will
eventually lead to abuses in different forms when relationship
between the members turn sour. Elder neglect, instead of abuse,

forms a stage on a linear developmental pathway of a loving



relationship to become abusive, and becomes an obvious focus in
studying changes in families over time to examine the family cohesion
as well as to identify interpersonal and helping relationships among
elder husband and wife, elder parents and adult children and elder
parents and in-laws in particular during a time of hardship such as
sickness, accidents, economic downturn and etc. as it reveals the
impacts of such triggering factors on family dynamics and the

vulnerability of elder neglect.

2.2 Changes of family structures and functions: Impact on elder neglect in
China and Hong Kong

2.2.1

@APIAS

Family structures and functions in ancient China

Traditional Chinese family values, largely influenced by Confucianism,
put heavy emphasis on solidarity and its role as an authority or as a
governing system for the effective management and maintenance of
the extended structure of families. In the old days, extended family
was the rule. The ‘ideal family’ consisted of “some five generations
living together as one unit, sharing one common purse and one
common stove, and under one family head” (Baker, 1979). This belief
was reflected in the Chinese household saying of 71X [d] i
(“five-generation family’ or ‘five generation co-residing’) to describe
the most flourishing and prosperous structure of an ideal family as

well as a common goal to strive for in the extension of family line.

Family was the basis for agrarian economy, where cultivation of crops
was the major activity at that time. Instead of companies and
enterprise, family was one composite productive unit where
production took place. For a family to increase production, the family
head must find ways to enhance its capacity, either by the extension
of family line via reproduction or land via exploitation or force. Family
had to stick together and to discourage its members from leaving in
order to remain competitive and provide necessary lifeblood for
succession of family life. This earthbound compulsion for traditional
Chinese families contributed to the model of family structure — large
and extended. As such, strong family solidarity was preserved and
exercised. On the other end, individual had to stay with the family as it

provided shelter for better living for individuals, given the minimal
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provisions from the state government in imperial China. It is therefore
a must for individual to rely on family or kinship support for survival
and security in stringent environment in the old days. Politically, rulers
used family as the hinge to maintain social stability. For example, if
one looks at punishment in ancient China, in serious offences, family
members of the criminal, albeit innocent and the criminal
himself/herself were punished together. The consideration is that, on
one hand, the rulers made the assumption that the mere punishment
on the criminal’s own was not sufficient; on the other hand, for
deterrent purpose, the practice was thought to increase the mental
burden of the criminal so that he would hesitate to violate the law
again and all family members to watch each other’s behavior. The
central governments in imperial Chinese were often too weak to exert
strong centralized authority and control over the entire society.
Despite power was disbursed to local governments and interest
groups to exercise imperial rules, the state in fact relied mostly upon
the internal discipline of the family to keep individuals as law-abiding

citizens.

The forms and functions of Chinese families in ancient time traced its
roots in the great learning of Confucius, which laid great stress on
family solidarity and on family authority system. As reflected in the
five cardinal relations or ‘wulun’® in Confucianism, they all centered
on kinship ties and formed the core of social and moral training for
individuals almost from the beginning of a person’s consciousness of
social existence. He or she became conditioned to it that his or her
standard of satisfaction and deprivation was based upon it.
Meritocrats, who staffed the imperial bureaucracy, had to pass civil
service examinations in which Confucian classics was the major
ingredient. With great respect to scholarship and scholarly success at
then time, familism is obviously the state’s as well as the rulers’

preference.

Traditional Chinese family put strong emphasis on family solidarity,
which family values are more important than individual values. It is an
important social institution, where family members are supposed to

unite as one in an extended structure, to care, to nurture and to

2 The five cardinal relations are (1) ruler and minister; (2) father and son; (3) elder brother and
younger brother; (4) husband and wife; and (5) friend and friend.
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develop throughout the life course. Elder care was therefore governed
by the social system or mechanism, where governments or states put
strong emphasis, with reinforcement of the law too, on people’s
obedience to seniority and age experience; and a family socialization
mechanism where children were taught to respect, care and love
under the control of their parents. The two systems worked tightly
together to make sure that the state governance (i.e. Emperor’s
authority) reached every loyal citizen, and children were made filial to
their parents in the same way that subjects were made loyal to their
emperors. Thus, it was in the interest of the state governance to
ensure filial piety in families (such a process was similar to Marx’s and
Weber’s description of ‘hydraulic mode of production’ so evidently
present in the early Chinese civilization). The thinking impacted on the
value systems that individuals and family operate within, therefore
family perspective with the influence of Chinese cultural factors
should be taken into account when attempting to dissect how elder
neglect happened within the family in Hong Kong. More details on the

research framework will be covered in Chapter 3: Research Design.

Family structures and functions in modern Hong Kong

With the influx of mainlanders in early 1940s-1970s due to warfare in
mainland China, Hong Kong has the majority of its population being
ethnic Chinese and a world-class city with a cultural root of
Confucianism. With such a backdrop, it is expected that the family
system in Hong Kong would, by principle, follows the Chinese tradition
with slight alterations such as less patrilineal, patriarchal and
prescriptively virilocal, but still favors big family and remains
hierarchically organized, with the prime institutionalized authority
being vested in the most senior members of the family (i.e. elder) and

etc.

Hong Kong, over the last few decades, has undergone tremendous
changes economically, socially and politically. Situation in the
southeast corner of China, Hong Kong has transformed from a small
fishing village with only a few thousands inhabitants into a
cosmopolitan city where 700 million people call home, not to mention

Hong Kong’s world-renowned status as the world's fourth largest
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banking and financial center and eighth largest trading economy.

With the introduction of modern growth of industries, urban
populations, and foreign influences, especially foreign influences on
law, the territory has experienced changes in economic development,
political orientation as well as ideological orientation. Family remains
the most important institution in the modern Chinese society, and
many of the institutions, beliefs and values discussed in previous
section are still present in modern Hong Kong. But adding to the
complexity is the underlying forces in society, such forces cause
changes to family — either it is self-imposed or enforced by others — on
its forms, structure and functions. It also determines how an individual
interact within and outside the family. The following section shall
explain the ‘forces’ at play at different period of time, in an attempt to
examine the interaction and adaptation between the forces and the
family system and the results of the adaptation or evolution of family

and how individuals’ value and behaviors adapt in return.

2.2.2.1 Pre-industrialization period in 1930s

In 1930s, before the outbreak of World War |, Hong Kong,
unknown to the West, was basically a small island quietly sat
in the southeast corner of China, with only a-few-thousand
residents who were mainly fishermen and peasants. Hong
Kong, at that time, consisted of mostly farmland, while
families were tied to land and worked as a productive unit
to cultivate crops for their own consumption and for
exchange. Land and soil were important assets for the
people at that time, as it was the sole way to survive and
sustain family line. There was a strong emotional tie
between the peasants and their homelands and population
immobility was therefore very normal at that time (Lee,
1976). Family was large in size and extended in structure,
which commonly consisted of a descent line of men and
their wives and children, miscellaneous groups of relatives,
who were either married or unmarried (Wong, 1974).
Family solidarity was relatively strong since all family

members have to live together and work to improve the
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livelihood and wealth of family in the agrarian economic

system.

The Industrial Revolution in the mid-to-late 19th century in
the West, demanding oriental goods, was the driving force
behind European imperialism. Industrialization had
dramatically increased European demand for Asian raw
materials; and the severe Long Depression in the 1870s
provoked a scramble for new markets for European
industrial products and financial services in Africa, the
Americas, Eastern Europe, and especially in Asia and had led
to rise of the ‘New Imperialism’ that advocated formal
colonial control of vast overseas territories as political
extensions of the mother countries (i.e. colonizer). It was
the time when industries such as electric batteries,
machinery, cottage industries budded in Hong Kong soil and
had marked the onset of Hong Kong’s industrialization and
modernization process. The rapid growth of light industries
between World War | and the seizure of the Colony by the
Japanese in 1941 had impacted a great deal on the
traditional economic activity (i.e. cultivation of crops). It
released people from the land, and individuals were given
another choice instead of relying on blood tie and the land

for living.

The traditional extended family type so needed for agrarian
economy slowly moved into the nuclear type to adapt to the
mobility and economic viability required by modern
industries and cities, and waged labor took over the

land-tied family relationship to provide for a living.
Early industrialization period in 1940s

In the post-World War Il period, Hong Kong recorded
significant industrial growth, and won the reputation as one
of the ‘Four East Asian Tigers’>. Buttressed by the
development of light industry as early as 1910s, the

3 ‘Four Asian Tigers’ refers to the economies of Taiwan, Singapore, Hong Kong, and South Korea.
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manufacturing industries sprung up to produce goods, not
only for the European and American markets, but also

stretching out to customers in South-East Asia.

The promise and prosperity of Hong Kong economic
environment were especially attractive to our neighbors in
Mainland China, given the social unrests that took place in
the late 40s. Hong Kong experienced its first influx of
immigrants, who were refugee capitalists and workers from
Mainland China, in the late 40s and early 50s. The
population of Hong Kong was slightly over 500,000 in 1945,
and the number rose to 1,800,000 in 1947 (Lau, 1982).

The first influx of immigrants experienced in late 1940s bore
some common traits. Quite a number of them were refugee
capitalists and workers, who came to Hong Kong to seek
opportunities and rewards in the rapidly developing city and
also for political security. They remained closely in touch
with their home towns and families in the North, and deep
in the heart, they were very much tied to a traditionalistic
Chinese culture and held strong sentiments for their native
homes, resulting in the compromise of coming over and
settling down for a relative short period of time, but they
never saw Hong Kong as their permanent homes (Wong,
1974).

These immigrants were by nature opportunists and would
stay only temporary for economic or political reasons. They
were hoping to return one day to mainland China, and their
family structures remained extended, but were separated in
two or more places. A typical scenario of an immigrant
family was either a few economically active male living by
themselves or just consisting of a couple. The ‘family’ in
Hong Kong was actually a branch to maintain the big family
tree residing in their homelands. The time of separation
impacted on family relationships (i.e. between wife and
husband, parents and children, brothers and sisters and etc)

and might lead to problems such as extra-marital affairs in
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2.2.2.3

husband and wife, lack of care and love between parent and

children or brothers and sisters.

Industrialization period in 1950s

With economic development continuing to be the main
driving force behind family changes, Hong Kong economy
was remarked by bustling industrial activities and hustling
entrepot trade. The rapid growth of economy was explicated
by the double increase in number of jobs and entrepreneurs.
This offered excellent economic opportunities to people at
all levels of skills and from different parts of the society.
Considered the geographical adjacency and economic
development of Hong Kong, it was becoming even more
attractive to immigrants to come over and settle down.
Draped with unstable political situations such as Civil War
between nationalists and communists, Japanese invasion
and the Communist take-over, mainland China did not offer
a socially and politically favorable condition for the
immigrant families to return home. The population in Hong
Kong experienced a continuous increase, and the number
rose to 1,800,000 in 1947 to 2,424,700 in 1953 (Lau, 1982).

The immigrant families, instead of returning to native
homeland to get married like their counterparts in the 1940s,
began to take root in Hong Kong, where they built homes
and invested in local business and formed the
second-generation family. These gave rise to stem family,
which was a single-trunk, three-generation family on the
paternal side, and consisted of members like parents, their
married son and daughter-in-law and grand-children, or the
couple and unmarried children, plus their parent(s), with
occasionally one or more close relatives living under the
same roof’. The stem family took up functions such as
economic cooperation, the placement of social status,
reproduction, and partially education, protection and
ancestor worship (Wong, 1974). The stem family was

independent from their original extended family and had a
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rather closer relationship with local relatives in Hong Kong.
Since the socio-economic structure was developing at a
rapid pace, the stem families were not able to develop their
typical structural patterns; instead they were highly
adaptable to the changes of the surrounding social

subsystems.

Late industrialization period in 1960s

The economy of Hong Kong had undergone tremendous
change in merely 60 years, from a self-sufficient agrarian to
an industrial economy. Earthbound compulsion towards the
ownership of land had been diluted by the development of
industrial economy and land had become less important to
family because it no longer had to rely on soil and earth for
living. The family no longer had to live and work together on
the same plot of land. Instead, individual could choose to
participate in other economic activities as a result of
industrialization and urbanization to sustain one’s daily living.
The basis for the existence of extended structure of family
had been broken down and dissolved as stem family, which
is a result of interaction and adaptation to the changing

socio-economic environment over the years.

More and more labor joined the workforce in manufacturing
industry, with the total number of laborers reaching 230,000
in 1954, further surged to 500,000 odds in 1965, and
600,000 in 1971 (Hong Kong Government, 1957, 1966, 1972).
As the industrial society requires higher geographical and
social mobility, the preferred and most prevalent type of
family structure was nuclear with a small family size, which
consisted of a father, a mother and their own and adopted
children in one household dwelling. Driven by multiple
social forces, not only did the form of family change vastly,
so did its function. Family had turned into an economic
consumption unit, as opposed to productive unit in the past,
as its members shared a common budget and have their

basic living expenses charged to the same account. The
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2.2.2.5

parents tend to leave the responsibilities of teaching and
disciplining children to school teachers because they were
increasingly engaged in economic and social activities.
Personal and property security was taken care of by law and
order of the society, and religious and recreational needs
were satisfied by the formal, specialized organizations
concerned. However, the family still provides child care —
but no longer elder care as they were excluded in the
nuclear setting — as well as emotional support to its
members, and family remained the sole reproductive center
for the society. Industrialization, coupled with
Westernization, was the major cause for the breakdown of
traditional Chinese family system. It accelerated the
disintegration of the traditional agrarian economy, despoiled
the family function as one productive unit and challenged

the traditional structure of the whole family.

Housing provisions is worth noting as a determining factor
of the small size of the households too. The government
started building a number of settlement blocks (i.e.
seven-storey building said to be modeled after the H-block
prisons in Ireland, with only common toilets and shower
rooms) in the 60s. These were small ‘boxes’, varying from 80
to 150 square feet, for housing the families in large number
during the influx; on average each adult was given less than
20 square feet of space and any immediate family members
were counted in allocation. Such a policy was to mainly
assist cheap and young labor with families to stay near their
work place (e.g. Skek Kep Mei, Kwan Tong, and Tsuen Wan),
and did not in any way help to sustain the elder respect or

care lineage.

Post-industrialization period from 1970s and onwards
Hong Kong experienced another influx of immigrates in the
late 1970s. The migrants of this second wave were mainly

young male mainlanders who made their living by working

in the manufacturing industry. Being less attractive in the
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eyes of Hong Kong local born women, many of these young
mainlanders generally had to find spouses in Mainland
China. Soon after the Mainland government opened its door
for economic development and after the signing of
Sino-British Joint Declaration in 1984, there was a massive
relocation of industrial activities from Hong Kong to the
Pearl River Delta. Such industrial relocation accentuated the
trend of marriage between Hong Kong working-class men
and Mainland women (So, 2002). According Census and
Statistics Department, the number of Hong Kong males
marrying females from the mainland increased generally
from 15,776 in 1986 to 28,145 in 2006, which accounted for
44% of all marriages in 2006. There is also a rising trend in
recent year of Hong Kong females marrying males from the
Mainland (Census and Statistics Department, 2010).

From 1970s onwards, Hong Kong has become a world
famous modern capitalistic society. With the need of higher
geographical and social mobility, the family has to be small
and flexible enough to survive in the ever-changing society.
In 1986, the average family size was 3.7 as compared to 4.2
in 1976, and the figure has dropped even further to a record
low of 2.9 in 2009, although the population size of Hong
Kong as a whole has never stopped to increase. Extended
family had literally become an exception rather than the rule.
Besides, more and more women are participating in the
labor force and to fight for their individual achievement,
resulting late marriage and a low birth rate. As a result, the
preferred type of family structure remained to be small and
nuclear, i.e. mother, father plus 0.9 child, or even
non-nuclear family that emerges in recent years such as
single-parent,  gay/lesbian,  grandparent-grandchildren

families and etc.

Apart from the change in family shape and size, its functions
were also deprived and replaced by government welfare.
Social welfare including education, housing, security as well

as medical and health care are provided by the local
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government, while the family has experienced the process
of defunctionalization, as mentioned by Ogburn, and shifted
its previous multi-functions such as economic, educational,
recreational, religious and protective functions to other
institutions and has changed to its present dual-functional
form with only affective and reproductive functions (Ogburn,
1989).

With the deprivation of family functions and change of
family structure, family solidarity also seems to deteriorate,
traditional family values changed to become a more
rationalized and individualized values systems. People
started to adopt more rationalistic industrialism, with
emphasis on cost-and-benefit calculation, individual
achievement, functional specificity, etc. These rationalistic
values are subversive to the traditional Chinese values which
put heavy stress on family solidarity and family interest
instead of individual values. As a result, the whole
traditional Chinese value system was challenged, and
individuals in the family are more conscious about their own
development and interest rather than family values and
interest. It is believed that the changed mentality forms part
of the reason behind the ever-increasing divorce rate* and

remarryiage rate® in Hong Kong in the last 20 years.

Under such change of family structure and values system,
family solidarity seems to lose its importance in the family,
and at the same time, the family authority system can no
longer be maintained in the typical small and nuclear family
in the current society. Elderly who are supposed to be most
respected and taken care of has lost their social and family

status throughout the vyears. In a capitalistic and

4 According to Census and Statistics Department, The number of divorces increased substantially
from 2,062 in 1981 to 18,403 in2007 and then slightly decreased to 17,002 in 2009 (Census and
Statistics Department, 2010).

> According to Census and Statistics Department, the number of remarriages of either or both parties
rose from 3,333 in 1986 to 16,890 in 2006 and then decreased to 15,742 in 2009. They constituted
31% of all marriages in 2009, as compared with 8% in 1986 (Census and Statistics Department,
2010).
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individualistic society, individual achievement is more
important than traditional values such as filial piety.
Therefore, failure to take care of one’s parents, which was
the most serious offend in traditional Chinese society, may
bestow upon a higher degree of tolerance in the society now.
This may explain the occurrence of elder neglect or abuse in

today’s Chinese society like Hong Kong and its alike.

2.3 Elder neglect in Asian countries

2.3.1

@APIAS

Mainland China

According to Dong (2007), there are no mandatory reporting laws or
national or state definitions of different types of elder abuse and
neglect in China. No official definition or statistics of elder neglect or
elder abuse can be found in China. Dong (2007) claimed that caregiver
neglect was the most common form of abuse, followed by financial
exploitation, psychological abuse, physical abuse, sexual abuse, and
abandonment. A cross-sectional study was carried out in 2005 in a
major urban medical center in Nanjing, China. A total of 412
participants completed the survey and 145 (35%) participants
screened positive for elder abuse and neglect (Dong, 2007). However,
with its large population, few nationwide surveys about elder abuse
and neglect have been conducted and therefore it is still hard to

identify the prevalence rate of elder abuse or neglect in China.

China has specific legislation to protect elderly from elder abuse and
neglect. Under the Criminal Law of the People’s Republic of China,
article 261 states clearly that “Those who have the obligation but
refuse to support those who are aged, young, sick, or do not have the
ability to live independently, if the case is serious, are to be sentenced
to five years or fewer in prison or put under criminal detention or
surveillance.” (Criminal Law of the People's Republic of China) The
rights and interests of elderly were protected under legislation of
different areas such as Criminal Law, Marriage Law, Adoption Law and
Labor Law. Since China is becoming an ageing society, more systematic
and stable legislation is needed to protect the rights and interests of

the elderly. Therefore, in 1996, Chinese government has enacted The
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Law on the Protection of the Rights and Interests of older persons of
the People’s Republic of China to protect elderly in different aspects.
Under the legislation, families are the main support for the elderly to
live their lives. Family members have the responsibility to care for the
aged. Article 11 states that” A supporter should perform the duty to
pay the aged person living expenses, look after him and comfort him
mentally and should give consideration to his special requirements.”
The law has ensured the legal responsibility of the children to care for
their parents, while at the same time provides the elderly with a
source of help when elder neglect happens. Under Article 45, it states
that“Where an aged person involves in disputes with his family
member over the performance of duty to support him or over housing
or property issues, he may appeal to the organization to which the
family member belongs to the residents committee or villagers
committee for mediation, or may directly bring a lawsuit at a people’s
court”, Mediation is a preferred way to deal with the family disputes
rather than bring the case to the court, and the family members has a
chance to make corrections and restore family harmony, “When the
disputes mentioned in the preceding paragraph are dealt with by
mediation, the erring family member shall be admonished and
criticized and ordered to make corrections.” (Law of the People's
Republic of China on the Protection of Rights and Interests of the
Aged)

Although there are legislations from different areas protecting the
elderly from elder neglect or abuse, there is little formal care provision
supporting policies or programs introduced by the government to
support or to encourage the children to care for their aged parents in
China. There seems to be a lack of community support to the family,
and therefore, the heavy burden of taking care of the elderly is largely

borne by the family.

Taiwan

In Taiwan, no official definition of Elder Abuse or Neglect has been
established. According to the Federation for the welfare of the elderly,

elder abuse can be in the forms of neglect, physical abuse,

psychological or emotional abuse, abandonment, financial abuse and
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other abuses such as sexual abuse and social exploitation. From the
statistics from the Domestic Violence and Sexual Assault Prevention
Committee of the Ministry of Interior in 2009, there were 4482 victims
of Domestic Violence aged 65 or above, which may be taken as a
reference of the prevalence of elder abuse in Taiwan. However, the
number may only account for the physical and psychological abuse
cases. Since there is no official statistics about elder abuse or neglect,
it is hard to identify the prevalence rate of elder abuse or neglect in

Taiwan.

Elderly in Taiwan are generally protected by legislations in different
areas like Domestic Violence Prevention Act and Senior Citizens
Welfare Act, etc. There is also legislation to protect the elders from
elder neglect. According to item 1 of Article 1114, Chapter 5, Part IV of
Civil Code, there is mutual obligation for lineal relatives by blood to
maintain each other. Also, The Criminal Code subjects children
convicted on charges of parent abandonment, for failing to fulfill the
obligation to take care of their parents, to prison terms of six months

to five years (under article 294 of Chapter 5, Crimes of Abandonment).

However, apart from the legal obligation for the care of elderly, there
is limited policy to encourage or support the children to take care of
their elder parents. The policy direction of Taiwan government in
elderly care is community care. In 2007, the government has passed a
10-year long-term care plan (2007-2016) that was to cost NT$81.7
billion to work with private sectors to support “Ageing in place” in
society. Community care centers are established to provide elderly
people with care services to reduce the burden of caregivers of the
family, while community cooperation was brought into full play to
support “Ageing in Place” of the elderly. However, only providing
community care is not enough to support family care of elderly, and
limited policy can be found to encourage the children to take care of

their parents.

Hong Kong

In Hong Kong, according to the Procedural Guideline for Handling
Elder Abuse Cases published by Social Welfare Department in 2006,
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‘neglect’ is defined as severe or persistent lack of attention to an
elder’s basic needs (e.g. adequate food, clothing, shelter, medical
treatment, nursing care, etc.) that endangers or impairs the elder’s
health and safety, it includes the failure of provision of medicine and
aids according to medical advice, which causes physical harm to the
elder. If a formal service provider (e.g. Residential Care Homes for the
Elderly (RCHEs), Integrated Home Care Services Teams, Hospitals, etc)
fails to perform its caring duties and causes harm to an elder, the case

can also be considered as neglect.

As officially defined, neglect falls in two categories — ‘intentional’ and
‘unintentional’. Intentional neglect referred to failure or refusal to
provide for the basic needs (e.g. food, water, shelter, heat, clothing,
hygiene, safety) and abandonment of an elderly person. Unintentional
neglect refers to those which happen as a result of lack of experience
of care-provider. It should be also noted that ‘abandonment’ is
defined as the act of abandoning an elder without justifiable reasons

with the effect of endangering the elder physically or psychologically.

In Hong Kong, the Hong Kong Christian Family Service (2002)
suggested that the following situations may constitute an act of

neglect.

e  Not providing necessary medical care or health aids, for example
hearing aids

e  Sons/daughters/grandchildren not providing basic living expenses
to parents/grandparents

e  Sons/daughters/grandchildren not providing suitable living places

e lack of care provided for the daily life of an elderly person

® Not paying attention to an older person for a long time or sons/
daughters who live separately not visiting for a long time

According to the statistics published by the Social Welfare
Department of Hong Kong in 2008, the total number of elder abuse
cases was 647 , and only 1 case was classified as the “neglect”
or "abandonment” category. The statistics in 2009 showed a similar
pattern, in 465 reported abuse cases, none was classified as “neglect”

or “abandonment” in the 7 types of abuses (physical abuse,
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psychological abuse, neglect, financial abuse, abandonment, sexual
abuse and multiple abuse). Most cases are reported by the police,
while a small number was reported by District Elderly Community
Centers (DECCs) and Neighborhood Elderly Centers (NECs).

In Hong Kong, elderly are protected against abuse by the legislation for
criminal offences (including the Crimes Ordinance (Chapter 200), the
Offences against the Person Ordinance (Chapter 212) and the Theft
Ordinance (Chapter 210)). They may also apply under the Domestic
Violence Ordinance (DVO) (Chapter 189) to the court for an injunction
order against molestation by their spouses, children or other relatives
as specified in the DVO. However, they are not protected against elder
neglect since there is no official law concerning the legal responsibility
of children for caring their parents. This might also explain the
underreported number of elder neglect cases. Since elder neglect is
not necessarily an offence against the law, it might be seen as family

dispute and is therefore less likely to be reported to the government.

Although there is no official law protecting elderly from neglect,
government has implemented tax relief and housing policies to
encourage the children to care for their parents. According to the
Inland Revenue Ordinance (Section 30 and 30a), a new dependent
parent or dependent grandparent allowance is granted for maintaining
a dependent parent or grandparent. This tax relief policy encourages
the children to care for his parents. Also, the Harmonious Families
Priority Scheme provide the applicants with six-month credit waiting
time and the choice to live in two near-by flats with their parents for

mutual care.

Apart from the taxation and housing policies, the government also
organizes programs to encourage care for the elderly. Social Welfare
Department provides Carer Support Service to facilitate and support
carers to take care of elders in the community through community
support service units including District Elderly Community Center
(DECC), Neighborhood Elderly Center (NEC), Day Care Centre for the
Elderly (D/E) and Day Care Unit for the elderly (DCU), Integrated Home
Care (IHC) and Enhanced Home and Community Care Service (EHCCS).

The Carer Support Service includes skill training and educational
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programs, self-help and mutual support groups, resources corner,

counseling and referral service, etc.

Singapore

According to the definition of Ministry of Family and Community
Development, neglect refers to the deliberate refusal to provide the
elderly person with basic needs i.e failure to provide food, shelter,
clothing, medical care and financial support. In 2008, there were 145
cases of alleged elder abuse involving victims aged 60 and over,
according to the report on State of the Elderly in Singapore 2008/09.
More than two-third of the elderly in Singapore lived with their
children and received financial support from their children. Nearly
70% of the elderly living in the community lived in inter-generational
households, with their spouse and children (35%) or with their
children only (35%). 17% lived only with their spouse and 8% lived
alone. Also, In Census 2000, 75 percent of the senior citizens quoted

allowances given by children as their main financial support.

In order to protect the elderly from elder neglect, in 1995, Singapore
government has enacted The Maintenance of Parents Act to give
parents above 60 years old who could not support themselves the
legal means to claim maintenance from their children. Those who
violate the law will be liable on conviction to a fine not exceeding
$5000 or to imprisonment for a term not exceeding 6 months. The law
has protected the elderly from elder neglect as they can claim
financial maintenance from their children. At the same time, some
policies and programs are introduced by the Singapore government to

encourage the children to take care of their parents.

For example, tax relief policy has been introduced to support the
children to take care of their parents. For the year of assessment 2010,
a person can claim $7,000, if he or she is staying with his or her
parents or $4,500 if he or she does not stay with them. For
handicapped parents, one can claim $11,000 and $8,000 respectively.
Also, for a working mother, she can claim $3,000 on one parent or
grandparent regardless of whether she has claimed Parent Relief on

the same parent. The tax relief policy reduces the financial burden of
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the caregiver.

Moreover, the government also creates incentives to encourage
citizens to take up residence with, or reside closely to their aged
parents or grandparents. Joint Balloting Scheme allows the married
children together with their parents apply for adjoining properties and
also to have higher priority in the urgent allocation of public housing.
Another scheme is the Joint Selection Scheme which allows married
children and parents to be allocated to apartments of the same
housing estate but not next door to each other. Singapore government
has reserved five percent of the flats for allocation to such applications.
These incentives encourage the children to care for their parents, so
can be seen as a two-prone approach using both encouragement and

punishment for elder care.

Japan

‘Elderly abuse’ is defined by categorization of elder abuse in the
Japanese Law, Act on Prevention of Elderly Abuse and Support for
Attendants of Elderly Persons (Act Number 124 of 2005), effective

since April 2006. The five categories include:

®  Physical abuse — to cause actual or possible physical injury on
elder, or impose restriction on elder’s body and mobility

e  Caregiver Neglect — includes causing malnutrition and long term
attention lack on elder, or allowing cohabitants to exert abuse on
elder

e  Psychological Abuse — includes to condemn, threaten and to
insult elder verbally, physically or by attitude, refuse to respond
the elder and other action that cause psychological and emotion
hurt

e  Sexual abuse — to exert obscene-doing on elder or to force elder
to perform obscene-doing

e  Financial Abuse — to reallocate or acquire elder’s personal
possession improperly or without elder’s consensus, or to restrict

elder’s utilization of his/her personal possession.

(Nakanishi, Hoshishiba, Iwama, Okada, Kato, & Takahashi, 2009) (#f#}
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£, 2007) (F¢4E, 2010)

This law makes it mandatory for a person in household or care service
institution to report to municipal authorities when he or she discovers
any elder person is abused with health and life in danger. (Tsuno &
Homma, 2009)

According to a news report on a survey conducted by the Ministry of
Health, Labor and Welfare (Japan) in 2009, 23,404 consultation and
warning reports were related to elderly being abused by family
member, relative and cohabitants. Up to 66.7% (15,615 cases) were
verified as elderly abuse, 4.9% increment compared to previous year.
Institutional occurrence was 76 cases, a 8.6% rise compared to the
previous fiscal year. Thirty-two fatal cases tying the record high in year
2006, more than half (17 cases) involved murder by caregivers, six due
to neglect by family member and five found to be related to domestic

violence. (Kyodo News, 2010)

The legitimate foundation of caring responsibility to parent and elderly
is prescribed in Japan Civil Code (Chapter 7, Article 877), that family
remembers are obligated to support their “impoverished relation”
(Garon, 2010)while the relationship included parent and child, siblings,
and even up to three-generation level, from great-grandparents to
great-grandchildren and in-laws inclusive. ({5, 2004)

Down to policy level, Japanese government imposed the mandatory
Long Term Care Insurance in fiscal year 2000 in order to encourage
home-caring of elderly. Insurance is operated by municipalities, which
in turn supports nursing care service provision for elderly at home and
institutions. Certain nursing service charges are covered by the
insurance, of which half of the revenue is contributed from “premium”
of individuals aged 40 or above, and the second half from the
government. This policy aims to ease family’s financial burden in the

course of looking after their frail elder. (Tsuno & Homma, 2009)
The Japancese Government also offers taxation benefit for individual

who take care of their cohabited elder parents aged 70 or above, up to
580,000 Japanese Yen texable income deduction. ([E#iT°, 2010)
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Women used to make up the vast majority of the family caregiving
responsibility, but this traditional practice is being challenged by the
growth of female workforce participation owing to various factors like
industrialization, globalization, more equal working opportunities and
so on. To relief the dilemma, Japanese government has initiated
technological research to develop robotics to provide care-service
assistance. The innovative technology does not only relief the pressure
of household elder-caring, but also financially ease the government
expenditure of 2-trillion Japanese Yen on long term care insurance. In
May 2008, a 5-year roadmap was announced to speed up “the
translation from research and development result into society.” (Tsuno
& Homma, 2009)

Local community participated in the approach of neighborhood
self-help association, namely “Jichikai H75<" and “Chonaikai i] Aj&”,
literally “self-governing association”. (Hayashi, 2010) (Cannal
Hamamatsu, 2010) These self-funding and governing district
associations serve the local communitiy with services that include, but
are not limited to, visting elders who live by themselves. As of
September 2010, there are 275,000 associations of this kind across the
nation, and 90% of all household participated. (Hayashi, 2010)

Take Okayama City as an example. As of June 2010, the total number
of household in the city was 286,564. Among these households, 86.3%
(247,162 household) were invloved in the 1,663 local “Chonaikai”,
averaging 1 association to 149 household serving ratio. ([ LTES
BT A<, 2010)

On top of providing direct services, the associations also adopt a credit
system to encourage neighborhood involvement, namely “Fureai
kippu 311 HWYJREF”, the “Friendship Ticket”. Individuals gain “credit”
through helping elder-neighborhood and the credit can be used either
to exchange care services from neighbors when they grow old, or their
elder parents who lived in remote areas may “redeem” the credit for
neighborhood care services. (Hayashi, 2010) (@[T E &S] ANZ,
2010)

India

Over years the definition of elder neglect or elder abuse has not yet
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been defined in Indian academic or public discourses. (Shah, 1995)
(Shankardass, 2004) Shankardass interpreted “elder abuse” with the

criteria concerned in academic gerontology as:

° Neglect including isolation, abandonment and social exclusion;
e  Violation of human, legal and medical rights; and

° Deprivation of choices, decisions, status, finances and respect.

Few systematic and nationwide surveys about elder abuse were
conducted in India. The survey included 400 elders living in Chennai,
India, the result reflected an overall prevalence rate of 14% (56
persons out of 400 sampleing size) and the elderly experienced at
least one kind of mistreatment namely (1)chronic verbal abuse,
(2)financial abuse, (3)physical abuse and (4)neglect. Chronic verbal
abuse dominated as forty-three were recorded, while the rest
included financial abuse (20), physical abuse (17) and neglect (17)

without mutual exclusion. (Chokkanathan & Lee, 2005)

In order to protect the elderly from being abused or neglected, Indian
government has enacted the Hindu Adoption and Maintenance Act
(1956), and Section 20 of the act states that one is obligated to
maintain his or her aged or infirm parents. (India Code, Legilative
Department) Also, the Muslim Law states similar obligation as the
Hindus Laws does, that a child are bound to maintain their parents, no
matter if their parents are capable to earn a living, being infirm or not.
(Singh, 2008)

Apart from the legislation, Indian government has implemented some
policies in order to support the citizens to care for their parents.
According to Taxation of Salaried Employees, Pensioners and Senior
Citizens, Indian employees may get Leave Travel Allowance (LTA) from
employer that serves as a monetary support for the employee and his
family’s domestic travel expense during holiday, while “family” covers
dependent parents, spouse, children and siblings. (Income Tax
Department, Department of Revenue, Ministry of Finance,
Government of India 2008) (Legal Service India). The LTA is exempted
from taxable income of the individuals, hence both the allowance and

tax exemption are in turn encouraging one to spare time for family
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travel with parents.

Employees also enjoy tax exemption for medical allowances received
from employer, the allowance is not only applicable to the employee
but also his parents, spouse, children and siblings. The coverage
includes medical expenditure in hospital and dispensaries. This benefit
reliefs one’s financial burden when they face the medical need of their
dependant elder parents. (Income Tax Department, Department of
Revenue, Ministry of Finance, Government of India 2008) (Legal

Service India)

The government has also introduced the “Integrated Programme for
Older Persons”, which is a scheme that provides financial assistance up
to 90 per cent of the project cost to NGOs as on March 31, 2007. The
money is used to establish and maintain old age homes, mobile
Medicare units, day care centers and to provide non-institutional
services to the aged persons. The scheme also works towards other
needs of older persons such as strengthening and enhancing the
family and generation awareness on related issues and facilitating
productive ageing in the society. Under the grant of this scheme,
programs such as training of caregivers to the older persons,
sensitizing programs for children particularly in Schools and Colleges
as well as Awareness Generation Programs for older persons and
caregivers like Self-care, preventive health care, disease management,
preparation for old age, healthy and productive ageing and
intergenerational bonding can be implemented to reinforce

intergeneration solidarity in the society.

Elder abuse or neglect is not desirable in our society. Countries in Asia
have invariably exercised enforcement on one hand to deter people
from abusing or neglecting the elders, and on the other hand tried to
promote care and respect to the elders. It is generally recognized that
when tender loving care is present in a family, neglect or abuse can be
kept to nil or minimum. It is therefore strategic for a government to
socialize positive care values to all its citizens especially when they are
young, such as in the case of Japan, China, India and Taiwan. Punitive
or legal enforcements always come as a necessary deterrent for those

who do not conform to such values and behaviors.
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Table 1: Overview on the legislations, policies and programs to support family care for elders in Asia Countries

Legislation about care of parents

Policies to encourage care of parents

Programs to support care of parents

- Criminal Law of the People’s Republic of

China nil nil
China (Article 261)
- The Law on the Protection of the Rights
and Interests of older persons of the
People’s Republic of China
(Article 10, 11, 45)
Taiwan - Civil Code - 10-year long-term care plan nil
(Chapter 5, article 1114,1115, 1117)
- Criminal Code
(Chapter 5, article 294)
Hong nil - Inland Revenue Ordinance - Section 30 | - Carer Support Service
Kon and 30a
g (Tax Relief policy)
Harmonious Families Priority Scheme
(Housing Policy)
Singapore |- Maintenance of Parents Act - Tax Relief policy nil
- Joint Balloting Scheme / Joint Selection
Scheme
(Housing policy)
Japan - Civil Code - Tax Relief policy - Technological research (develop robotics
(Chapter 7, Article 877) to provide care-service assistance)
India - Hindu Adoption and Maintenance Act - Leave Travel Allowance - Integrated Programme for Older Persons
(Section 20) - Tax exempt from medical allowances
- Muslim Law
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Chapter 3 Research Design
3.1 Research Framework

The theoretical model of elder mistreatment proposed by the National
Research Council of the United States (Committee of National Statistics, 2003)
(Figure 2) describes the micro processes of the one-on-one process of the
mistreatment, or more specifically say, the symbolic interaction leading to the
misbehaviors where the victim (the focal subject) and a responsible actor (a
trusted other, typically the caregiver) are the center of analytic attention. The
model takes into consideration the characteristics of the potential victim of
mistreatment (e.g. his or her changing health status, dependency,
competencies) and those of the responsible actor (e.g. his or her care burden,
stress, financial dependence) as an essential feature of any analysis. In addition,
the contextual risk factors, such as those referring to location (type of
institution, at home, etc), social relationship (e.g. spousal, adult child caregiver,
formal role caregiver like lawyer, nurse, etc), and the broader sociocultural
context (defined by race, ethnicity, religion, region, urban/ rural location, and
socioeconomic status) are calculated to set different generic levels of risk for

the individuals embedded in them.
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Figure 2: Theoretical model of elder mistreatment proposed by

National Research Council of the United States
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The model works well for describing individual (i.e. micro analysis) in behaviors.
However, it lacks the interpretative power to dissect behaviors of groups,
especially in our case, the entire family systems (i.e. meso analysis) and the
societal system where the mistreatment operated within (i.e. macro analysis).
Without these, the model has very little predictive power of how an individual
defines or perceives a symbol or behavior. The model is also too complicated
for a layman to grasp for practical uses. This information is however found in
our in-depth interview, especially from the detailed account of victims of
mistreatment. We, thereby, come up with a supplementary but simpler model,
emphasizing the meso process (i.e. beginning from the union of a man and
woman, the formation of family with added (children and the extended family)
or deducted (result of divorce, etc) members) with the consideration of macro

process.

The model (figure 3) has expanded to incorporate a multi-person-interactional
scheme (within the family) and has given fuller consideration of the
environmental, cultural, economic and social contexts (influence of the society)
in which the micro-process described in figure 2 occur. The model emphasizes
on the meso-structure (i.e. family system) within which the risk or gradual
process of elder mistreatment is conceptualized as the varying likelihood of a

family event or set of family events causing harm to the elder person.

Figure 3: Explanatory model on elder neglect: pathway and family processes
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Relationship never turns sour overnight; it is a gradual process under the
effects of many factors and challenges of incidents that happened over the
course of life. The explanatory model (Figure 3), devised from ground work of
reviewing relevant literature and refining by looking at data collected from the
field, pointed out three critical turns in relationship, namely Courtship and
Marriage, Extension or Shrinking of Family and External Factors Affecting
Family, which carries the weight that pushes relationship closer and closer to
the edge. The critical turns can be understood as internal and external factors
that affect relationships, which require individuals’ or family’s effort and
external support to overcome and to adapt, with which the capability of family
will thus be enhanced to resist possible predicament and hardship in future.
Along this vein, if individual/family fails to adapt to the critical turns, family
relationship will follow the neglecting pathway and evolve from loving and
caring relationship to neglecting relationship or even in an even worse

situation, an abusive one.

3.1.1 Courtship and Marriage

Along the linear development of a love relationship, courtship marks
the onset of it, in both types of family. At this stage of the relationship,
both man and woman try to please the opposite sex and show
affection in order to advance the relations. The stage is characterized
by intimacy, closeness and sweetness between the two individuals,
which, in run, attains to a level that prompts the two persons to share
their lives as husband and wife, to unite as one and to pledge lifetime
happiness and to make sacrifices for each other no matter what the
circumstances are. The union serves also reproductive purposes,
where man and wife are given the legitimate status to produce
offspring (also as the epitomes of the love between two persons) and
to succeed the life line of families.

The union of two individuals may not necessarily be the result of
mutual affection, as explicated in blind marriages and arranged
marriages, for which the courting stage between two persons may not
have happened at all. This may sound foreign in contemporary society,
but such was once quite common in Chinese culture not long ago.

Marriages without love and understanding may discount the
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capability of family and are more inclined to family problems if
nothing is done to bridge the gap. Personality of individual members is
found to be an influential predisposing factor that affects the
dynamics of families. Problems are more prone to occur if other

members of the family fail or refuse to adapt.

Extension or Subtraction of Family: Reacting to Life
Circumstances Affecting the Family

Following courtship and marriage which involves mainly man and wife,
the stage of extension or subtraction of family in the explanatory
model is characterized by ‘changes’ to the two-person relationship.
‘Changes’ may refer to the loss of passion due to distractions (such as
personal pursuits, career, extra-marital affairs and etc), addition of
new members to the two-person family such as newborns (i.e. sons or
daughters), new marriages (i.e. son-in-laws or daughter-in-laws) or
downsizing of family due to the death(s) of spouse or children or
in-laws) pass away and etc. The ‘changes’ can be viewed as the
‘internal forces’ within the family, driving the family to change, in
terms of size, structure and function, in order to adapt to the ‘changes’

and to survive.

Apart from the ‘changes’ that happened within the family structure
and hence altered functions and roles of members, family is, in the
meantime, interacting with circumstances under the grander
socio-economic-cultural ideology and system of society, which in turn
influence the family dynamics from individual belief to shared
expectations. Using family function as an example to showcase the
changes from individual beliefs to shared expectations in caring for
the elders, people in the old days put family in a very prominent
position, and family members were supposed to take care of each
other and together they produce and safeguard the wealth and
property of the family, so that every member, especially the older
ones, will be well protected and live blissfully from cradle to grave.
However, urbanization and industrialization brought along
individualism to the society, as well as transformed its cultural system.
People began to emphasize more on individual interests, rights and

well-being instead of family capability, of which the concept of being
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in a family wipes out from obtaining reciprocal care and love to just
accommodation, which is much utilitarian. Intergenerational relation
is swiftly weakened, putting a heavy burden on society and the
government to take care of the elders in need. The example above is
more of a long term outcome resulting from the change of macro
environment, other ‘life circumstances’ may be more short term or
immediate in nature such as economic downturn causing financial

problems, health problems causing the loss of ability to work and etc.

Thus good or bad relationship within a family depends not just on
members’ interactions or individual’s attitudes or attributes in the
relationship but is also affected by the changes in the socio-economic
environment via a process where individual reacts to the changes and
adapts to the situation as he or she fits in, resulting in a modified
mode of attitude and behavior enabling survival in the environment.
Taking that harmonious/happy familial relationship as the well
adaptation of individuals within the family, then worsening of
harmonious relationships between any family members will take
sequences of indifference first, then disrespect or mutual disliking,
then ignoring or neglect, and finally physical or other forms of abuses
(i.e. causing material harms to the person). Family becomes shattered
at the end. If one follows this pathway, earlier signs of abuses
including neglect could be identified (e.g. when members are
indifferent or disliking towards each other) and intervened; likewise
members could be educated to either avoid the situations or to
re-adapt to a more harmonious interaction types before reaching the

abusive stage.

Shattered family

The effects made on the family lie on its coping strategies or
individuals’ adaptabilities defend against various critical event(s)
which may pose(s) significant impacts on relationship among the
dependent and other family member(s). Those incidents, incurring
specific risk occasion(s), loosen the ties between individuals while
family as a whole fails to adapt the abrupt condition; it would get
even worse in worn relationship that family capability weakened
when incompetently coping with changes happened within the family,

unintentionally leading to a neglecting relationship (i.e. dissolving of
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care and love) which draws additional tensions on the already
deteriorating interrelations. The possible ways to help family (prior
to its dependent and the significant other) successfully adapt to the
situation are by detecting the underlying risk factors, which are
hidden long in the family as quaking its cohesion in particular and

undertaking early intervention at the looming of incidents.

3.2 Methodology and its theoretical base

The key answers to finding an explanation for a caring relationship to become a
neglecting or abusive one is likely to be uncovered in the process of an in-depth
interview where the persons concerned are prompted to reveal their own life

stories, noting all the significant events leading to their lives at present.

Thus a life event review focusing on critical pathway events such as courtship
and marriage, birth of children, family members reunion or death of a member
etc. a method of choice for explicating or reconstructing a life story most

representative of a neglecting or abusive experience.

In general, grounded theory (Glaser & Strauss, 1967), a systematic qualitative
research methodology, is employed in this research study for overall
methodological design and guidelines whereas data sampling, data analysis
and theory development are repeated steps to the point of saturation whereas
the research phenomenon can be described and explained. Accordingly,
categories, codes and coding as well as ‘incidents’ are guiding concepts and
units for qualitative analysis (Glaser & Strauss, 1967). Furthermore, Straussian
emphasizes a well-defined ‘coding paradigm’, in which preview of literature
could enhance some background understanding about the research, stimulate
theoretical sensitivity by providing concepts and relationships that are checked
out against actual data, stimulate questions for asking the respondents and use
as supplementary validation for the findings (Corbin & Strauss, 1990) and looks
systematically for ‘causal conditions’, ‘phenomena/context’ and ‘consequences’
in the data (Strauss, 1987) that qualitative in-depth interview with structured
guideline and questions, drawing from a preview of theoretical paradigm, were

derived for the study.

The study adopts a qualitative in-depth interview design, as guided by an

interview guideline constructed based on Strauss’s grounded theory guiding
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concepts and the aforementioned reviewed theoretical framework, with two
major parts in the interview questionnaire. The first part was a ‘structured
guestionnaire’ for the obtainment of individual socio-economic data, risk or
protective factors, characteristics of significant others and the Chinese cultural
elements of care and love or neglect. The second part was based on the
guideline constructed with the aforementioned framework. Data collection is
through a significant life history or events recall, so that factors or
circumstances leading to these events could be grouped and analyzed. For
example, detailed accounts of courtship and marriage life were obtained
(likewise a life recall from marriage to building a family to include relatives and
etc), these accounts were grouped and compared among cases and those
obtained from caring families. Theoretically, a life pattern reflecting cultural
and individual factors leading to similar life events should emerge; as according
to Strauss and Glaser, a total of some 18 to 20 cases should have reached
‘theoretical saturation’, i.e. what should have extracted should have been
extracted. In practice, we also found that the respondents were repeating
similar experiences in life pathways after the 20" case. It was evident too for
two kinds of life pathways: (1) cross-border marriage; and (2) ordinary

marriage.
Scope

The primary targets of the study are persons aged 60 years old or older, which
are suspected or known cases of neglect or abused, and also, their
counterparts from caring families. Our secondary targets are the persons who
are closest to them, most likely to be the perpetrators of neglect or abuse and
the care-givers of elders from caring families. They are the adult family
members of the elders, as we confine to spouse, offspring and in-laws of the
elders of both neglected and caring families. The scope allows the consultant
team to capture the interactions and dynamics among different members of
the family and maps the development of family relationship. More details are
provided in Table 2 below.

@APIAS 37



Table 2: Scope of the study

Neglected Family (40) Caring Family (40)
Target 1 Neglected/Abused elders 40 Happy elders 40
Target 2 Perpetrators/Abusers 40 Caregivers/family member | 40
Proxy 1 Witness

Proxy 2 Other spousal abuser

Witness of spousal

Proxy 3 abuse/neglect

The table above indicates the scope of the study as stated in the project
proposal submitted in March 2010 as well as in the inception report in May
2010. The consultant team endeavored toward the set goals and met little
obstruction in sorting out cases of target 1, i.e. elders from neglected/abusive
families and caring families and target 2, i.e. family member only from caring
families, with the support and concerted effort of Social Welfare Department

and involved non-governmental organizations.

The consultant team, however, met lukewarm response on the request of
target 2 under neglected family (i.e. perpetrators) for reasons such as ‘reluctant
to be interviewed’, ‘unwilling to reveal personal experience’ and ‘not available
for interview’ and etc as provided by Social Welfare Department and others
involved non-governmental organizations. An overview of all agencies and
cases contacted for the study, both successful and unsuccessful, is provided in

Appendix 1.

In light of this, the consultant team proposed three proxies (i.e. Proxy 1: Family
member witnessing the neglect or abuse on elder; Proxy 2:
perpetuators/abusers of other spousal neglects or abuses; and Proxy 3: Family
member witnessing other spousal neglects or abuses) to supplement the
perspective of target 2 (i.e. perpetuators or abusers) from neglected family,
whom we found to share similar pattern in their experience of interactions and
dynamics with our targeted case (i.e. the relationship between older persons as
victim and family members as perpetuators or abusers) as situation worsened.
Another reason to confine Proxy 2 and 3 to spouse, who involved in other
neglect or abuse cases, is that, out of all recoded cases of abuses in 2009,
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67.3% were inflicted by spouse. It is reasonable to believe that a wife or a
husband, who had inflicted neglect or abuse earlier in a relationship, has a

higher risk to commit the same, or even worse, as relationship develops.

3.4 Sampling

The study adopted purposive (non-probability) sampling to locate potential
targets (i.e. elders and his/her family members), against the number set forth,
from the households nominated and referred by social welfare department
and non-governmental organizations. A guideline indicating the definitions of
‘caring family’ and ‘neglected family’ was given to non-governmental
organizations (NGOs) and Social Welfare Department (SWD) to facilitate the
screening and selection of appropriate cases for the study. The definitions are

extracted from the invitation letter (Appendix 2) as follows:

3.4.1 Caring family

Targets include elders, aged 60 years old or above, who live alone or
with the family members (i.e. sons or/and daughters or/and in-laws).
Elders from caring family are characterized as positive, optimistic and
active.

3.4.2 Neglected family
Targets include elders, aged 60 years old or above, who live alone or
with the family members and the family members (i.e. sons or/and

daughters or/and in-laws). Elders from neglected family are

characterized by being neglected or /and abused.
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Chapter 4 Findings

4.1 Profile of interviewees

There was a total of 40 neglected families, in which 40 elders being neglected

or abused and 22 perpetuators were interviewed; a total of 43 caring

families

were involved in the study, which includes 43 happy elders and 40

caregivers. Table 3 below provides more details.

Table 3: Overview on data collected

40 Neglected Families involved 43 Caring Families involved
Target 1 Neglected/Abused elders 40* Happy elders 43*
Target 2 Perpetrators/Abusers 2% Family Members 40*
Proxy 1 | Witness 3* ‘
Proxy 2 | Other abuser 16*
Proxy 3 | Witness of abuse/neglect 1* ‘
Total | 62 Total | 83

* Please refer to Appendix 3 for the source of referral.

41.1
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Demographic, socio-economic characteristics of elders from
neglected family and caring family

Being female, middle old and low education level were the common
risk factors among the victims of neglect uncovered in most literature
related to the topic. The demographic status of our interviewees (i.e.
elders from neglected and caring family) seemed to have little to say
on this, but more as the shared characteristics among them. Whereas
financial conditions and family care did make the difference, elders
from caring family appeared to be comparatively well-off, i.e. high
monthly income, living in privately-owned premises, contrasting to
lower monthly income of elders from neglect families, with half of
them residing in temporary housing. Family support is another issue;
elders from caring family are nurtured by the love and care of the
family, i.e. most of them are living with the family and relied on

children’s support as the main income source, while half the elders
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from neglected family are living alone (part of them are believed to be

the result of family neglect or abuse) and rely on government’s

provision for living. Health problems, with no doubt, add burden onto

the caregiver, but is not necessarily a risk factor because health

problem on one hand could worsen the mistreatment on elder since

extra burden have been put onto the perpetuators, who are likely to

be the caregivers as well, but on the other hand could provide more

reasons for care and concern, thereby making a close relationship

even closer. For detailed analysis, please refer the paragraphs below
and Table 4.

4.1.1.1

4.1.1.2

Sex

Within our primary target group (i.e. elders from neglected
family, who are either the suspects or the victim of family
neglect or abuse, and elders from caring family, who
surrounded and nurtured by love and care of family), 70%
being interviewed are female and only 30% are male. The
proportion has reflected the sex profile of cases recorded by
Social Welfare Department which showed that female
victims generally outweighed male victims since 2006. The
male-female proportion of elders from caring family is 70%
and 30% as well. Both figures resonate with the legions of
literatures on the topic that women were more dependent

on men and families, especially in Chinese culture

Age

The average age of interviewees was about 77 years old
(76.1 years old of those from neglected family and 77 years
old of those from caring family). Coupled with the tendency
of growing independence as one grows older, elders,
especially women, are at a higher risk of being neglected or

abused.
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4.1.1.3

4.1.1.4

4.1.1.5

4.1.1.6

Education level

Most of the elders, from both types of the families, received
no formal school or had only attained primary level of
education.

Marital status and number of children

The majority of the elders were married, but are mostly
widowed due to old age. On average, they have an average
of 3.35 (elders from caring families) and 3.37 (elders from

neglected families) children.

Occupation, monthly income and its source

Most of the elders (90% from neglected family and 81.4%
from caring family) are retired, only one to two elders still
engaged in full time or part time employment, while the
rest identified themselves as home makers. The monthly
income level was especially low for elders from neglected
families, with 65% of the interviewees living on a
hand-to-mouth existence of HKD1000-3000 every month.
The monthly income level for those from caring families
spreads evenly on the spectrum. The majority has fallen into
the range of HKD1000-5000, with 10% even reaching
HKD9000 or more on a monthly basis. The source is mainly
children’s support (44.1%) and own savings (29.4%), as
compared to government provisions such as Comprehensive
Social Security Assistance (CSSA), Old Age Allowance and
Disability Allowance (38.2%) and own savings (27.3%)

among neglected elders.

Living arrangement, type of housing and flat size

Almost of half of the elders from neglected families (i.e. 45%)
live alone, 25% with another member of the family or

relatives in temporary housing (52.5%) and other type of

housing (22.5%) of size ranging from 200 square feet to 600
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4.1.1.7

square feet. As for elders from caring family, over 80% of
elders living with family members or relatives, with only
18.6% living alone, in self-owned premises (46.6%) and
temporary housing (46.5%) of size ranging from 200 square

feet to 600 square feet.

Health status

Elders, from both types of the families, suffered from
chronic illnesses, over 80% of them reported to have
suffered from at least one type of chronic illnesses, while
the three most common ones are hypertension, eye disease
and diabetes. In terms of magnitude of the illnesses, elders
from neglected families suffer more and the illnesses are
reported to have negatively influenced their functionality
(55%) and daily living (62.5%), in contrast to 34.9% and
20.9% in elders from caring families. Besides, elders from
caring families tended to be more optimistic to their own
health, with their ratings clustered at ‘fair’ (32.6%) and good
(39.5%), with higher energy level (53.5%) with seldom or
even none memory and concentration problems (60.5%),
whereas elders from neglected families tended to rated low

(i.e. ‘bad’ to fair’) and less optimistic on their health.
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Table 4: Demographic, socio-economic characteristics and health status

of elders from neglected family and caring family

Elders from Elders from
Caring Family Neglected Family
N % N %
(a) Sex
Male 12 27.9 11 27.3
Female 31 72.1 29 72.5
Total 43 100 40 100
(b) Age
60 — 64 (Soon-to-be-old) 6 14.0 3 7.5
65 — 74 (Young-old) 13 30.2 12 30.0
75 — 84 (Middle-old) 17 39.5 18 45.0
85 or above (Old-old) 7 16.3 7 17.5
Average Age 76.14 -- 77.0 --
Total 43 100 40 100
(c) Education level
None 11 25.6 18 45
Primary 25 58.1 15 37.5
Junior Secondary 3 7.0 5 12.5
Senior Secondary 2 4.7 1 2.5
Tertiary or above 2 4.7 1 2.5
Total 43 100 40 100
(d) Marital status
Married 43 100 35 87.5
Separated 0 0 1 2.5
Divorced 0 0 4 10.0
Total 43 100 40 100
(e) Numbers of children
0-2 13 30.3 15 37.5
3-5 26 60.4 21 52.5
6 or above 4 9.3 4 10
Average no. of children 3.23 - 3.25 -
Total 43 100 40 100
(f) Occupation
Retired 35 81.4 36 90.0
Employed 1 2.3 1 2.5
Part-time Job 1 2.3 0 0
Home maker 5 11.6 3 7.5
Other 1 2.3 0 0
Total 43 100 40 100
(g) Individual monthly income
HKS1000 or below 3 7.0 4 10.0
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HKS1001 — 3000 15 34.9 26 65.0
HKS3001 - 5000 13 30.2 5 12.5
HKS5001 — 7000 3 7.0 2 5.0
HKS7001 — 9000 4 9.3 0 0
HKS9001 or above 5 11.7 2 5.0
Missing 0 0 1 2.5
Total 43 100 40 100
(h) Source of income
Salary/Wage 2 2.9 1 1.8
Savings 20 29.4 15 27.3
Children’s support 30 44.1 7 12.7
Retirement Protection 10 14.7 10 18.2
Rental Income 1 1.5 1 1.8
CSSA 5 7.4 21 38.2
Total 68 100 55 100
(i) Living arrangement
Living alone 8 18.6 18 45.0
1 15 34.9 10 25.0
2 6 14.0 4 10.0
3 6 14.0 4 10.0
4 or above 8 18.6 4 10.0
Total 43 100 40 100
(1) Type of housing
Self-own private housing 6 14.0 2 5.0
Self-own public housing 14 32.6 7 17.5
Rental public housing 3 7.0 0 0
Temporary housing 20 46.5 21 52.5
Others 0 0 9° 22.5
Missing 0 0 1 2.5
Total 43 100 40 100
(k) Flat size
100 square feet or below 0 0 7 17.5
101-200 square feet 2 4.7 5 12.5
201-400 square feet 20 46.5 12 30.0
401-600 square feet 13 30.2 8 20.0
601-800 square feet 7 16.3 6 15.0
801-1000 square feet 1 2.3 0 0
1001 square feet or above 0 0 1 2.5
Others 0 0 1 2.5
Total 43 100 40 100
(I) Chronic illness

® As specified by nine respondents who checked ‘others’ for this items: Housing for senior

citizen (Z AJ£), home for the aged (£ A[5¢), sublet (53 FHEZE), village house (K/2),
staff dormitory (B T.f5<) , squatter settlement (£ )%)/z=) and cubicle apartment (f[t]

).
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Yes 37 86.0 37 92.5
No 6 14.0 3 7.5
Total 43 100 40 100
(m) Type of chronic illnesses
Hypertension 23 359 23 28.8
Eye disease 9 14.1 19 23.8
Tracheopathy 1 1.6 3 3.8
Heart disease 2 3.1 5 6.3
Arthritis 7 10.9 5 6.3
Diabetes 6 9.4 10 12.5
Stroke 4 6.3 5 6.3
Osteoporosis 7 10.9 2 2.5
Nephropathy 1 1.6 2 2.5
Cancer 4 6.3 6 7.5
Total 64 100 80 100
(n) Influence on functionality by chronic illnesses
Yes 15 34.9 22 55.0
No 23 53.9 14 35.0
N/A 5 11.6 3 7.5
Missing 0 0 1 2.5
Total 43 100 40 100
(o) Influence on daily living by chronic ilinesses
Yes 9 20.9 25 62.5
No 28 65.1 12 30.0
N/A 6 14.0 3 7.5
Total 43 100 40 100
(p) Self-rated health status
Very good 7 16.3 1 2.5
Good 17 39.5 5 12.5
Fair 14 32.6 18 45.0
Bad 5 11.6 12 30.0
Very Bad 0 0 2 5.0
Missing 0 0 2 5.0
Total 43 100 40 100
(q) Self-rated energy level
Everyday feeling energetic 23 53.5 3 7.5
Always feeling energetic 14 32.6 14 35.0
Sometimes feeling energetic 6 14.0 17 42.5
Rarely feeling energetic 0 0 4 10.0
Missing 0 0 2 5.0
Total 43 100 40 100
(r) Mobility
Walk independently 35 81.4 24 60.0
Walk with stick 6 14.0 13 32,5
Walk with wheelchair 2 4.7 3 7.5
Total 43 100 40 100
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(s) Difficulty in self-care
None 38 88.4 19 47.5
Seldom 0 0 12 30.0
Some 4 9.3 6 15.0
Always 1 2.3 2 5.0
Missing 0 0 1 2.5
Total 43 100 40 100
(t) Body pain
Every Day 3 7.0 9 22.5
Always 7 16.3 9 22.5
Sometimes 14 32.6 9 22.5
Rare 7 16.3 5 12.5
Never 11 25.6 8 20.0
Missing 1 2.3 0 0
Total 43 100 40 100
(u) Memory and concentration problems
None 16 37.2 7 17.5
Seldom 10 23.3 8 20.0
Sometimes 16 37.2 22 55.0
Frequent 1 2.3 2 5.0
Missing 0 0 1 2.5
Total 43 100 40 100
4.1.2 Demographic, socio-economic characteristics of perpetuators

@APIAS

from neglected family and caregivers from caring family

Caregivers and perpetuators tended to be younger than the elders,
and most were members (mostly adult children) or spouses. In our
pool of data, caregivers are generally female, single (separated or
divorced), of higher education attainment, a few years older than the
perpetuators, so some are still working and living on the salary earned
while some are retired with financial support from children; whereas
perpetuators are mostly male, working, married with a two-to-three
family (usually stem family) living together in a flat of modest size, and
earning a salary that supports most family expenses. Although
literature suggests that there were equal number of men and women
being perpetuators, with women more likely to neglect the victims
and men were guilty of other types of abuse, the profile in our study is
consistent with the report published by Hong Kong Christian Action in
2004.
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4.1.2.1

4.1.2.2

4.1.2.3

4.1.2.4

Sex

In our secondary target group (i.e. perpetuators from
neglected family’ and caregivers from caring family), over
90% of the perpetuators interviewed are male, while female
perpetuators only account for 8.7%. The situation for
caregivers goes the other way round, with 70% of caregivers

being female, 30% being male.
Age

Over 80% of caregivers are either divorced or separated.
Both perpetuators and caregivers are younger than the
elders, which is consistent with the research literature and
previous studies. The average age of caregivers is 52.3, a
few years older than the perpetuators (i.e. 47.3 year old on

average).
Education level

Compared to caregivers, who generally attained higher
education level (i.e. 35% attained senior secondary and 20%
researched tertiary or above), the majority of perpetuators
interviewed possessed primary (30.4%) to junior secondary
level of education (34.8%).

Marital status and number of children

Over 85% of caregivers are either separated (77.5%) or
divorced (5%), while over half of the perpetuators are
married (56.5%). On average, they bear an average of 1.6
(caregivers) and 1.96 (perpetuators) children, as a result of
the trend moving toward to nuclear family, while the

function to provide care to members is also weakened.

’ Due to the difficulties in locating family members (i.e. spouse, offspring and in-laws) of elders from
neglected family, the consultant team has extended the scope to include three proxies: (1) family
member witnessing the neglect or abuse on elder; (2) perpetuators/abusers of other spousal
neglects or abuses; and(3) Family member witnessing other spousal neglects or abuses). For
detailed explanation, please refer to Chapter 3: Research Design.
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4.1.2.5

4.1.2.6

4.1.2.7

Occupation, monthly income and its source

Over half of the perpetuators (52.2%) engaged in full time
employment, with 20% being unemployed and 17.4%
working on a part time basis. Whereas a quarter of
caregivers (37.5%) are still working on a full time basis and
27.5% has retired. The monthly income levels of
perpetuators and caregivers are similar, at least HKD7000
per month, with salary (54.3%) and savings (34.3%) as the
main sources of income for perpetuators and salary (47.7%)

and children’s support (22.7%) for caregivers.

Living arrangement, type of housing and flat size

The majority of interviewees, both among caregivers and
perpetuators, are living with their family. The household
size is generally bigger for perpetuators, 43.5% reported to
have lived with three persons in rental public housing
(47.8%) and self-owned private housing (26.1%), while
caregiver live with 2 other members of the family (32.5%) in
rental (40%) or self-owned public housing (32.5%). The flat
size occupied by perpetuators ranged from 400 to 600
square feet (65.2%), having to share with two to three other
members of the family, which means space that one could
occupy is further reduced which may also easily escalate

conflict among members.

Health status

The interviewed caregivers and perpetuators have little
problems with their health and they are quite optimistic

with it, part of reasons could be attributed to their ‘young

age’ age since they are all in their late 40s to early 50s.
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Table 5: Demographic, socio-economic characteristics and health status of

caregivers from caring family and perpetuators from neglected family

Caregivers from
caring family

Perpetuators from
neglected family

N % N %
(a) Sex
Male 12 30 21 91.3
Female 28 70 2 8.7
Total 40 100 23 100
(b) Age
Before 30 4 10 0 0
30-39 4 10 7 30.4
40-49 11 27.5 8 34.8
50-59 6 15 4 17.4
60 — 64 (Soon-to-be-old) 3 7.5 3 13.0
65 — 74 (Young-old) 7 17.5 1 4.3
85 or above (Old-old) 4 10 0 0
Average Age 52.28 - 47.3 -
Total 40 100 23 100
(c) Education level
None 4 10 1 4.3
Primary 8 20 7 30.4
Junior Secondary 4 10 8 34.8
Senior Secondary 14 35 6 26.1
Tertiary or above 8 20 0 0
Missing 2 5 1 4.3
Total 40 100 23 100
(d) Marital status
Married 7 17.5 13 56.5
Separated 31 77.5 5 21.7
Divorced 2 5 5 21.7
Total 40 100 23 100
(e) Numbers of children
0-2 30 75 18 78.3
3-5 9 22.5 5 21.7
6 or above 1 2.5 0 0
Average no. of children 1.6 - 1.96 -
Total 40 100 23 100
(f) Occupation
Retired 11 27.5 1 4.3
Unemployed 4 10 5 21.7
Employed 15 37.5 12 52.2
Part-time Job 3 7.5 4 17.4
Self-employed 2 5 1 4.3
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Home maker 5 12.5 0 0
Total 40 100 23 100
(g) Individual monthly income
HKS1000 or below 6 15 0 0
HKS$1001 — 3000 8 20 2 8.7
HKS3001 — 5000 2 5 1 4.3
HKS5001 — 7000 1 2.5 4 17.4
HKS7001 — 9000 5 12.5 2 8.7
HKS$9001 or above 15 37.5 12 52
Missing 3 7.5 2 8.7
Total 40 100 23 100
(h) Source of income
Salary/Wage 21 47.7 19 54.3
Savings 8 18.2 12 34.3
Children’s support 10 22.7 2 5.7
Retirement Protection 1 2.3 0 0
Rental Income 1 2.3 0 0
CSSA 3 6.8 2 5.7
Total 44 100 35 100
(i) Living arrangement
Living alone 0 0 3 13
1 7 17.5 3 13
2 13 325 2 8.7
3 9 22.5 10 43.5
4 or above 10 25 5 21.7
Missing 1 2.5 0 0
Total 40 100 23 100
(j) Type of Housing
Self-owned private housing 5 12.5 6 26.1
Self-owned public housing 13 32.5 1 4.3
Rental private housing 6 15 5 21.7
Rental public housing 16 40 11 47.8
Total 40 100 23 100
(k) Flat size
101-200 sq. feet 1 2.5 1 4.3
201-400 sq. feet 14 35 2 8.7
401-600 sqg. feet 10 25 15 65.2
601-800 sq. feet 11 27.5 4 17.4
801-1000 sq. feet 1 2.5 0 0
1001 or above 1 2.5 1 4.3
Missing 2 5 0 0
Total 40 100 23 100
(I) Chronic lliness
Yes 9 39.1 15 37.5
No 14 60.9 25 62.5
Total 23 100 40 100
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(m) Type of Chronic llinesses

Hypertension 5 38.5 9 34.6
Eye disease 0 0 1 3.8
Tracheopathy 0 0 1 3.8
Heart diseases 2 15.4 2 7.7
Arthritis 1 7.7 0 0
Diabetes 1 7.7 3 11.5
Stroke 1 7.7 0 0
Osteoporosis 0 0 1 3.8
Cancer 0 0 1 3.8
Others 3 23.1 8 30.8
Total 40 100 23 100
(n) Influence on functionality by chronic illnesses
Yes 5 21.7 7 17.5
No 17 73.9 11 27.5
N/A 1 4.3 22 55
Total 23 100 40 100
(o) Influence on daily living by chronic ilinesses
Yes 5 21.7 7 17.5
No 17 73.9 11 27.5
N/A 1 4.3 22 55
Total 23 100 40 100
(p) Self-rated health status
Very good 1 4.3 5 12.5
Good 6 26.1 18 45
Fair 10 435 14 35
Bad 6 26.1 3 7.5
Total 23 100 40 100
(q) Self-rated energy level
Everyday feeling energetic 0 0 16 40
Always feeling energetic 7 30.4 14 35
Sometimes feeling energetic 14 60.9 9 22.5
Rarely feeing energetic 2 8.7 1 2.5
Total 23 100 40 100
(r) Mobility
Walk independently 22 95.7 39 97.5
Walk with stick 1 4.3 1 2.5
Total 23 100 40 100
(s) Difficulty in self-care
None 22 95.7 37 92.5
Seldom 1 4.3 1 2.5
Sometimes 0 0 1 2.5
Always 0 0 1 2.5
Total 23 100 40 100
(t) Body pain
Always 1 4.3 1 2.5
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Sometimes 5 21.7 4 10
Sometimes 0 0 10 25
Rare 12 52.2 9 22.5
Never 5 21.7 15 37.5
Missing 0 0 1 2.5
Total 23 100 40 100
(u) Memory and concentration problems
None 3 13 24 60
Seldom 7 30.4 8 20
Sometimes 13 56.5 7 17.5
Missing 0 0 1 2.5
Total 23 100 40 100
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4.2 The construction of family life pathways

As discussed in previous section, the study adopts a qualitative in-depth
interview design, as guided by an interview guideline constructed based on
Strauss’s grounded theory guiding concepts and the theoretical framework.
There were two major parts in the interview questionnaire, with the first one
as ‘structured questionnaire’ for the obtainment of individual socio-economic
data, risk or protective factors, characteristics of significant others and the
Chinese cultural elements of care and love or neglect, for which the previous
section has covered; the second part form the core part of the study, it
provides guideline for the significant life history or events recall, so the factors
or circumstances leading to these events are grouped and analyzed. The
detailed account of the experiences from different perspective (i.e. elders and
perpetuators or other members from neglect family) are grouped and
compared among cases and those obtained from caring families. Theoretically,
a life pattern reflecting cultural and individual factors leading to similar life

events should emerge.

Having interviewed a total of 83 families, it is becoming evident too for two
kinds of family life pathways: (1) ordinary marriage between mainlanders, who
come to Hong Kong as immigrants or refugees in 1940s to 1970s, or between
Hong Kongers; and (2) cross-border marriage, a product of the 1980s and the
1990s, with Hong Kong male residents marrying mainland female residents, of
significant age differences in some cases. The following section is dedicated to
the reconstruction of family life pathways for the two, levering on the evidence
revealed in the studies. The reconstruction shall follow the developmental
stages specified in the explanatory model (Figure 3), namely marriage and
courtship and extension and subtraction of family: reacting to life
circumstances affecting the family, which are divided into two individual
sections (i.e. extension of family and subtraction of family, where life
circumstances spread across the family life span and arise anytime) for more

refined explication of family development.
4.2.1 Cross-border marriage
Cross-border marriage, as a social phenomenon, emerged since late

1980s, as a result of the frequent contact between the adjacent Hong

Kong and mainland China. Over the last two decades, the number of
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cross-border marriage increased from 16,451 in 1986 to 28,145 in
2006. However, the number decreased since then to 18,145 in 2009.
For those marriage registered in Hong Kong, the number increased
from 782 in 1986 to 18,182 in 2006, reflecting 44% of all registered
marriages in 2006. Most of the marriages involved male Hong Kong
residents marrying female residents in the mainland, with increasing
trend from 15,776 in 1986, which reached its peak at 2,8145 in 2006.
Although the figure is not as prominent as those of Hong Kong man
marrying mainland woman, marriages involving female Hong Kong
residents marrying male residents in the mainland has been on the
increase too, from 675 in 1986 to 4,194 in 2007 (Census and Statistics
Department, Women and Men in Hong Kong (2010 Edition), 2010).

The profile of our interviewed cases somewhat reflected the
aforementioned phenomenon. The interviewed elders were evenly
distributed in both sexes from age 61 to 80 years old in cross-border
family. Except case 1032, low education level was found to be common
and most of the elders engaged in typical low-paying job such as
driver (Case No: 113) ° and waitress (Case No: 105)* in adulthood.
For those whose economic conditions were comparatively better, the
economic downturn in late 90s was a fundamental turning point in
their lives (Case No: 109, 117)*

All interviewed elders were retired or not engaged in any paid-job.
They were financially dependent on either family support or
government’s provision with around $3000 monthly income. Speaking
of living arrangement, two divorced elders live alone with very limited
supportive network. With regard to health deterioration, all elders in
cross-border families reported for at least one kind of chronic illness.
Among the cases, two of them (Case No: 106, 117)* have to be
assisted by walking stick and one elder has to rely on wheelchair after
a stroke attack (Case No: 109)™.

8 Please refer to Appendix 5.
? Please refer to Appendix 5.

@APIAS

Please refer to Appendix 5.
Please refer to Appendix 5.
Please refer to Appendix 5.
Please refer to Appendix 5.

55



Out of all the 83 families interviewed, eleven cases were identified as
‘cross-border marriage’, involving a Hong Kong husband and a
mainland wife. Seven out of eleven cases were from neglect family
(Case No: 103, 105, 106, 109, 113, 117)14 within which four were
typically ‘old-folk-young-wife’ relationship with the husbands older
than his wife by at least 15 years or more. The remaining four were
among the caring family (Case No: 227, 232, 234, 237)™. The
consultant team found that ‘cross-border marriage’ and
‘old-folk-young-wife marriage’ shared similar characteristics and
patterns in resulting in shattered families, in comparison, the four
cross-border marriage among caring families are written in parallel
with that among neglect families. The following passage is the
constructed family life pathway based upon the eleven cases, from
courtship and marriage (spouse) to family extension and family
subtraction (children and siblings) as an attempt to understand the
phenomenon of elder caring in familial settings based on linkages in
the intergenerational family solidarity and adaptation with stress

situations.

Mistreatment, aggressive behaviors and financial exploitation were
the common forms of mistreatment in cross-border family. These
mistreatments usually occur in the stage of family extension where
family reunion in Hong Kong after long separation. The cases in our
study indicated that financial issues within family such as property’s
ownership and loan payment were important triggers that worsen the
relationship (Case No: 103, 109, 113)'. There is no single factor
leading to elder neglect or mistreatment as reflected in the study.
Spousal relationship and the personalities of members were
determinant that protect the elders or put them at risk. If functional
marriage that base on calculation of needs and efforts sustained, the
husband and wife in the relationship were mainly brought together by
self-interests and this self-centered and individualistic value would be
passed onto their children in the later stage of the family life. Without
proper care and love, other unfavorable factors such as short

courtship and long separation would accelerate the unpleasant

14
15

16
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feelings between husband and wife, parents and children, which
fundamentally worsen family relationship. Lacking mutual love and
respect, critical points such as illness and financial crises occur in the
life pathway would become the trigger that caused elder
mistreatment. Whereas, if spousal relationship were built upon love
instead of calculation, the husband and wife would be more willing to
contribute to the family and that resulted respect in each other as
well as from the children. A caring and supporting environment would
shield elders from mistreatment. Personality is a crucial factor too, as
it shapes people’s attitude and responses toward the happenings of
life circumstances. Mistreatments tend to occur to those with
pessimistic outlook of life and weak supportive network, who retreat
to a passive position toward family problems and less likely to seek
help from others, so relationship gradually wear out because of
accumulated unresolved problems. For those who have a more
positive attitude toward problems, they would be more independent
and possess better problem-solving skills and stand a higher chance to

overcome life circumstances.

The crucial factors for maintaining relationships among caring families
are mutual love and supportive environment. Early death of husband
was commonly found among the cross-border caring cases, and the
wives had to shoulder the family responsibilities independently and
take up the role of fatherhood. The picture of a tough and optimistic
mother sustained family and won children’s mutual respect from time
to time. Sustaining mutual love and respect reduce the calculations of
give and take within a family. With proper care and education, the
sons or daughters were well groomed and resulted in a higher degree
of filial piety and he or she also functioned to tighten the harmonious
atmosphere when they get married, to reduce the tension between
mother and the in-laws or grandchildren. As mother’s health and
financial power deteriorate in age, the family controls were mostly
took up by her children and the mother were then well-functioned to
be the family-carer who look after the whole family. Tough that caring
families would still come across similar crises such as financial and
health difficulties, mutual love and care urge children take up the
responsibility to build up a protective environment for the elder

parents. A detailer account and reconstruction of family life pathways
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of cross-border family are provided by stages in the following section.

42.1.1

Courtship and marriage

The reasons behind the union of Hong Kong man and
mainland woman were multi-faceted. Due to unfavorable
political and economic condition in mainland, poverty was
commonplace and people lived and survived through
hardship as Ms Chau exclaimed, “/ don't even have rice at
home, | need to get married to get rid of this hard-time”
(Case No: 105)Y. Many women in the mainland therefore
believed getting married was the ‘one and the only way-out’
if they managed to find a man of great promise, especially
on economic terms as seen in Ms Chau’s case (Case
No:105)*®. While the patriarchal tradition and practice
prevail, woman had a rather low social status, being seen
subsidiary to man, thus they had little access to education,
employment and other opportunities that modern woman
now enjoy. Given the social norms at that time maintained
that the existence of woman could only be meaningful with
marriage and baby bearing, coupled with the conservative
nature on man-woman relationship, arranged marriage was
guite a convenient and common practice. Popular myths,
such as Hong Kong men are rich, educated and well-toned,
mainland women are gentle and submissive, had also
accelerated the union of Hong Kong man and mainland
woman. Mainland woman was found to be a catcher when
a man chose to remarry. There are three cases (Case No:
113,109, 103)19 out of seven, with men, who was once
widowers, engaged in cross-border relationship in his
second marriages as Mr Chow accounted, “My first wife
died 20 years after marriage and | need someone to
accompany” (Case No: 109)%°. It is quite a common scenario

for men with broken hearts being particularly keen on quick
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relationship to fill up his emptiness and to rebuild his
manhood through the second marriage. Therefore,
financially advantaged Hong Kong man can quite easily find
a potential wife in mainland even when they are in their 50s,
60s or even 70s, as Mr Wong recalled, “I am getting old, my
brother tells me that it costs less to ‘buy’ a wife in China, it is
called ‘civilized marriage (% H7#%45)”(Case No: 117)*. The
basis of these marriages is materialistic, as long as the
criteria fit with terms and conditions being beneficial to
each other, the two unite as one. The union, by nature, is
highly functional, characterized by rather short time for
courtship of one year or even less. With little courtship and
minimal communication, cross-border marriages in our
cases did not build upon care and intimacy, but calculations
and functions. The happiness of marriages of this kind is
determined by the expectations and the potential returns
that the wife had and expected of husband or husband had
expected of wife as Mr Fan said, ‘1 look for warmth and
fulfillment’ (Case No: 103)*2. Due to the stringent control
on mainland immigrants in the 60s, all seven couples from
cross-border marriages had experienced time of separation
— with husbands continuing to work and live in Hong Kong,
the wives to stay in mainland with dependent children (Case
No: 105, 106, 109, 117)23. The time of separation was
typically long in Case 105, 106 and 117%*. It is observed that
the spousal relationship in the early stage of marriage was
amiable as both were feeling satisfied with each other’s
roles and responsibilities. The relationship was much
dependent on husbands’ provisions to wives as Ms. Chin
said, “My husband visited me once or twice a year, he brings
me money and clothes every time. | am happy” (Case No:
106)%. However, long-term separation put relationship at
risk. Not only did it leave little time for communication and

exchange, lacking spousal intimacy might also leave room

21 please refer to Appendix 5.

22 please refer to Appendix 5.

23 please refer to Appendix 5.

2% please refer to Appendix 5.
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for the occurrence of extra-marital affairs

The evidences of the caring cases of cross border
relationship indicated that the man and woman, similar to
those in neglect case, were introduced by relatives or
friends to get married in Hong Kong, and then gave birth to
their children and settled down in Hong Kong (Case No: 227,
232, 234, 237)26. Because of their low level of education,
they had to engage in low-income jobs after coming to Hong
Kong. The couple worked hard every day in exchange for
their daily necessities (Case No: 227, 232, 234, 237)*’. With
mutual understanding between them, the couples were
characterized by working hard and being not afraid of living
in harsh environment (Case No: 227, 232, 234, 237)28.
Moreover, they were willing to provide financial support to
their children, paid attention to the moral education and
growth of their children. In sum, the couples worked
together to afford a ‘home’ (Case No: 232, 237)%. Therefore,
when they became very involved in courtship and marriage,
they generally oriented themselves towards ‘settling down’.
For the psychological preparation of living situations in Hong
Kong, they could adapt to the marriage and continue to
identify with their husbands in a formal relationship. They
were healthy - one who was capable of love and work. In
addition, they had healthy resolution of the crisis and could
adapt very well to the new environment in Hong Kong in

order to promote the psychosocial strength of love and care.
4.2.1.2 Extension of family

The addition of family member, specifically the birth of child,
came quite swiftly, usually within a year after marriage. The
birth of child brought joy to the entire family and thus

became stronger and more cohesive.

Please refer to Appendix 6.
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2% please refer to Appendix 6.
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As cross-border immigration policy loosened up in late 80s,
many mainland-born children with Hong Kong right of
abode and their mainland-born mothers applied for
one-way permit for family reunion in Hong Kong. The family
reunion was identified as one of the critical points in family
life pathways as it usually turned out to have adverse effects
on the relationship, given the little time for courtship (i.e. a
process of getting to know each other well enough before
marriage), accompanied by the birth of child (usually within
a year after marriage), the foundation of the marriage is
weak and premature. For the following common reasons we
identified in our interviewed cases: First, family reunion
implied day-in day-out living together under the same roof,
which was different from the long-distance relationship that
related persons got together once in a while during
weekend or holidays or festive time as seen in case 105 and
106%, little problems may become obvious and accumulate
over time, then impacted the relationship, and very often
both the man and wife did not found the family life as
satisfying and as fulfilling as each other had fantasized while
they were apart and could not live up to each other
expectations as Ms Fan complained, “He (her husband) is a
liar, the house isn’t in his name.” (Case No: 103)*. Second,
the mainland-born children and mothers usually had a hard
time adjusting to the pace, lifestyle and environment in
Hong Kong, given the cultural differences and weakened
support system (with family and friends in the mainland),
adding up emotional burden to the self and the family. Third,
with most of the cross-border marriage belonging to the
low-income group, usually the husband was the sole
breadwinner, the financial burden on him scaled up with
new members joining the family in Hong Kong, pushing the
family toward the edge. The above was the typical scenario
upon reunion of cross-border family. The truths exposed and

the wives got the reality checks — in some cases the wife
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found his husband a drug addict, an alcoholic (Case No:
103)*, a pathological gambler, or worse, already married to
another woman (Case No: 103) ¥*. The wives were
disappointed and dissatisfied, they sucked it up and
continue to live in the oppressive situations, as they
understood they had little bargaining power while the
husbands with financial strengths remain the authority and
the livelihood of the entire family relied on him. Having to
grow up in such an environment, the children were likely to
be severely affected. They were likely to become rebellious,
more prone to violence and substance abuse; When they
have grown up, they moved out (if financially allows), and
would scarcely returned to the nest, not to mention, to care
for their old parents, as seen in the family life pathways in
ordinary marriages. In the course of family life pathway,
circumstances emerged and required individuals as well as
the family to adapt in order to overcome the challenges. Life
circumstances, as the consultant team intended to divide
from extension (i.e. marriage, birth of child and etc) and
subtraction (i.e. divorce, death of family member and etc)
for a more refined explication of factors impacting the family,
refer to happenings out of individual’s or family’s control
such as loss of job (Case No: 117)**, loss of money (Case No:
109, 117) *>, debilitating illness (Case No: 109) *®,
deterioration of health and etc. These could have long-term
impact on the family, if not handled well and became critical
points along family life pathway. The story continues, as
time gone by, especially in the case of old-folk-young-wife
relationship, the husbands reached retirement age (Case No:
113)* and coupled with the deterioration of health
functions, implying the loss of job (Case No: 117)%%, the

32
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factor combined made an impact on the financial aspect of
the family (Case No: 109)*°. The husbands had lost his
attractiveness as well as functions in the eyes of the wives/
Considering that she was still in her late 40s or early 50s
with her own social circle and support network established
along the years and a stable job, and possibly an
advancement in terms of knowledge and skills too, the wife
became more capable to make a better living on her own
and the family. The wives no longer relied on the husbands
as they used to be, and became, in some cases, the
breadwinner of the family. The retired husbands, otherwise,
had to rely on the wives. The shift of power caused subtle
changes at the beginning, usually signified by the wives’
complaints, blaming the husbands for all the hard time she
had been through and attempted to revenge for unsatisfied
needs as one of the husbands, Mr. Lee said, “She sells our
house and left 520000 to me, our relationship ends.” (Case
No: 113)* and in another case, the husband pointed out,
“She betrayed me soon after my salon close down.” (Case No:
117)*. The shift of power within the family, brought about
by life circumstances, caused old-aged husbands to rely on
the wives, and they had to endure all the mistreatments
inflicted by the wives. In the male-dominant Chinese culture,
the dependent husband fell silent victim and felt shameful
to voice out their plights and to seek help from others (Case
No: 113, 117). The mistreatments were often uncovered by

neighbors and friends.

When parents bear offspring, the assumption is that parents
are forever obligated to the care and well-being of the child.
The children in return should shoulder the duties of care for
the old-aged parents. Following this line of thinking, sons
and daughters should be a protective factor shielding older
parents from spousal mistreatment. But in reality, it is not

necessarily the case. The children’s duties to the parents can
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vary a lot. Due to the time of separation before family union
and long hours at work of fathers even after reunion, fathers
did not share the precious moments with children when
they grew up as seen in Mr Lee’s situation (Case No: 113)%,
which partly explained why their relationship was so distant,
and in some cases, the children did not recognize fathers’
contributions and respect the fathers at all. Without proper
guidance and parental care, some of the children in cross
border families became school dropouts, and were more
prone to bad habits such as gambling and drugs. In Case
117%, Mr. Wong felt very sad and shocked when his oldest
daughter died because of drugs abuse. Meanwhile, the
functional and materialistic values that prevailed in the
families extended and continued to erode the Chinese
traditions of filial piety; with the children being closer with
the mother, they were less likely to support their father

even though they were aware of the mistreatments.

Similar to the neglect cases, the caring family cases
belonged to the low income group, the wives, on one hand,
cared for the children, while managed the household work
independently on the other hand. The wives worked as
garment workers at home in order to increase family income
until the children grew up. Then, they went to work in the
factory (Case No: 234)*. Moreover, the other cases also
indicated that the wives were willing to work in the factories
or engage in business so as to afford their household
expenses (Case No: 227, 232, 237)*. They used to focus on
moral education and the upbringing of their children, so
they had to give up public housing for the fear that their
children to grow up in a poor environment in which they
would easily be acquainted with undesirable personalities
(Case No: 234)*. In addition, an interviewee was having

conflict with her husband because she did not agree with

2 please refer to Appendix 5.

3 Please refer to Appendix 5.
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% Please refer to Appendix 6.
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her husband’s ways of educating the children (Case No:
227)*. In general, the children could fully feel the warmth of
the family. There were mutual communication, mutual
support, care and encouragement between husband and
wife. Their life was very harmonious (Case No: 232, 234,
237)*. It emerges clearly from the above that formal care
giving is often an intergenerational family issue. During the
extension stage, both husband and wife acted as caregivers,
but the intensity and length of care differs. The wife
generally contributed more time and higher levels of care
compared to her husband. Thus, problems in combining
work and family commitments are increasing because wife
may become more able or willing to assume family care
responsibilities. In parallel with cross border marriage
(neglect family), the added burden of care of families on
wives have occurred in the timing of family transitions and

patterns of family formation in the caring family.
4.2.1.3 Subtraction of family

Spousal relationship comes to an end at this stage (i.e.
subtraction of family) where the old and deteriorated
husbands were left alone, or worse, abandoned by the
wives and the children. Most cases shared such pattern that
the desperate husband could only resort to government’s
support (such as Comprehensive Social Security Assistance
and Old Age Allowance) or, in some lucky cases, relatives’
support for living, as in the case of Mr Chow (Case No:
109)*, who is living with his brother after divorcing his
mainland-born young wife a few years after his stroke (i.e. a
sudden deterioration of health that required intensive care).
Albeit the close relationship with his brother along the years,
he was mistreated by his brother out of love as Mr Chow

explained, “He (my brother) just does not know how to care

’ Please refer to Appendix 6.
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9 Please refer to Appendix 5.
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for me in a proper way” (Case No: 109)*°. The case
demonstrated the consanguinity between victim and
perpetuator, the victim tended to have an unbelievable
degree of endurance and forgiveness toward the blood-tied
perpetuators until serious physical harms were inflicted,
which were usually reported by people around them (i.e.
friends, relatives or hired carers) instead of themselves. As
children grew up and had their own family, the extension of
family member caused another critical point to the family
and brought changes among family members, the dynamics
is particularly fierce in in-laws relations. Due to the love and
care given by the mothers in their childhood, the sons
respected his mother a lot, hence the mothers remained a
very important figure before the son’s or the daughter’s
marriage. When coming to choose between the mothers
and the wives, the sons opted for the latter (i.e. his own
families), having to consider his financial burden and the
failures of the parents’ marriage had influenced the sons’
mindset in caring for old-aged parents as well. In the eyes of
the sons, the old aged mothers became less helpful and a
total dependent or even an invader to the family in the eyes

of the daughter-in-laws.

When tensions built up, every issue could be the trigger
points for mistreatment such as money, space within the
household, children’s education and etc. In the modern
family when Chinese traditions of respect and absolute
obedience being less observed, the challenge doubled up if
the in-laws had great cultural difference from the mothers,
in case of daughter-in-laws coming from mainland or
fashionable generation. Upon the conflicts between mother
and in-laws, the sons actually played an important role as
the mediator but unfortunately, most of the cases indicated
that the sons were too passive towards the situations and
did not function well to resolve the tensions as Ms Chin said,

“I report to the police about the conflict of in-law, my son
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shout at me and say not to do so.” (Case No: 106)°. The sons
were pressured and forced to choose between the wives
and the mothers, for which the sons’ choice was also the
wives. Consequentially, some tolerated mothers who are
more financially independent would leave the sons’ families
as seen in Ms Chau’s situation (Case 105)°%. Comparing with
the fashionable younger generation, the old mothers tended
to maintain higher degree of endurance and familial care as
Ms. Chin said, “/ am old, | don't mind sleeping in the living
room and leave the room for my son” (Case 105)3. Also, Ms.
Chin pointed out that even though her grandchildren
noticed about the conflicts, “My grandchildren must support
their own mother rather than me.” (Case 106)**, finally she
moved out. In fact, the traditional expectation of children as
the support of dependent parent was hardly located in cross

border family.

As in cross-border caring families, the subtraction of family
was caused by the death of sick husband, leaving the wives
of middle age alone. The wives had to shoulder the family
independently and to take the role of fatherhood. They had
both the financial and family burdens. They walked through
the life pathway and their children gradually grew up. The
children had mutual respect with mothers until now, and
decided to make money to improve family life (Case No: 232,
234, 237)>. A case indicated that the wife needed to bear
the burden of life on her own (Case No: 227)°*°. The
interviewee’s daughter was willing to live with her mother
and afford the daily living expenses of mother (Case No:
232)*’. In Case 237, a son was willing to work as an office

assistant to help alleviating the economic pressure on his

51
52
53
54
55
56
57
58

@APIAS

Please refer to Appendix 5.
Please refer to Appendix 5.
Please refer to Appendix 5.
Please refer to Appendix 5.
Please refer to Appendix 6.
Please refer to Appendix 6.
Please refer to Appendix 6.
Please refer to Appendix 6.

67



family after graduating from high school (Case No: 237)*. In
Case 234°, the daughter of interviewee was in good
academic results. But after her father died, she decided not
to go to university and took over his father’s restaurant
business (Case No: 234) ®* . As the wives/mothers
approaching the old age, their children got married one
after another. The interviewees lived with their sons,
daughter-in-law and grandsons (Case No: 237)%. Another
interviewee was healthy and had good relationship with her
daughter who was willing to go with her to see a doctor
(Case No: 234)%. In addition, the elder was willing to take
care of her daughter-in-law whose leg was injured (Case No:
227)%. Because of a good relationship with their children,
the interviewees were feeling happy in a loving and caring
environment. They had children to support a stable life
financially and so they were quite satisfied (Case No: 234,
237)%. Furthermore, the interviewee also attended the
activities in the community center and actively participated

)®®. Therefore, care

in voluntary services (Case No: 227, 237
giving by children to their older parents was also common in
the cross border caring family in which the patterns of
intergenerational support are becoming more obvious in
good adaptation to the family crisis (i.e. the early death of
their fathers). Also, a good intergenerational relationship
between the mother and the children are the foundation in
which the families with “love and care” would be built upon
it. Moreover, it is important to pinpoint that the availability
of adult children for elder care, their willingness in taking on
the care responsibilities and the extent to which other
in-laws share with each other in elder care, are also a clear

sign of good adaptation to the family crisis.
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4.2.2 Ordinary marriage

The study has interview a total of 83 family cases, 72 cases are
identified as ordinary marriage between mainlanders whom were
become immigrants or refugees of Hong Kong in 40’s to 60’s or the
two persons met and got married in Hong Kong. 39 out of the 83
family cases are among caring families and the remaining 33 cases

come from neglect families®”.

All ordinary marriage cases, either in the neglect families or caring
families, were commonly born in mainland China between late 1920s
to 1940s who were mostly immigrants or refugees lived in the time of
social unrest in the 40s till 60s in mainland China. The married couples
either got married in mainland China or Hong Kong. Children were
normally born in China after the couples married in mainland. So it
was quite usual for husbands and wives, or sometimes with children,
being separated between China and Hong Kong at that time, but the
time of separation was not as long as that in cross-border marriages
emerged in the 80s to 90s in Hong Kong. Albeit poverty is a
commonplace in the 40s, the socio-economic characteristics of
neglect and caring family differ. The elders from neglected families
engaged in low-paying non-skill work that required mostly physical
strength and little knowledge, such as as coolies, farmers, stewards,
shoe shine workers, hawkers, dim-sum girl/boy etc, hours at work
were long. Their children, either lived in mainland or Hong Kong, were
not having much parental care and nurture and opportunity to attend
school (i.e. formal education) was scare. Whereas elders from caring
family generally engaged in technical work, such as telegraphic clerk,
teacher, air-conditioning technician, machinery technician, clerk and
etc, required shorter working hours than low-paying jobs and offered
higher and more stable paid, thus were able to provide better living
environment and financial support to the family. Their children were
seen receiving more care and nurture from parents, and in some case,

the provision of formal schoolings as well. On the whole elders from

®” The 33 cases from neglect family were further divided into 3 types of neglect relationships
between husbands and wives (10 cases), children and parents (23 cases), and in-laws and
parents (15 cases).
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the caring family were having more amiable relationship with the

children in the long run.

In general, abandonment, aggressive behaviors (such as constantly
reviling, psychological abuse) and neglectful of financial and
psychosocial care towards the spouse, in particular of the wives, was
quite common during the courtship and marriage stage between
husbands and wives. However, physical and financial exploitation,
such as appropriation of property, loan repayment and take advantage
of elder parent(s) for daily livelihood and or grandchildren care, were
common during the stage of extension, especially when they were still
capable at a certain period of time. Nevertheless, at the subtraction
stage of family pathway, elder parents are ageing with deteriorating
health condition and weakening linking with original social and family
network as reflected by the moving out of adult children. Neglectful of
psychosocial, daily livelihood and health care as well as abandonment
for living alone were obvious at this stage of developmental pathway.
There is no single factor leading to elder neglect or mistreatment as
reflected in the study. Under the backdrop of alienated, lacking love
and care relationships between husband and wife or parents and
children, deterioration of health, financial difficulties, weak and
pessimistic character cum weakening family and social networks
added up the risk for elder mistreatment in the family especially when
the victims were incapable to adapt under this circumstances.
However, some of the victims managed to get out of the mistreatment
with the support of community and social service and intermittent
family network with their own optimistic personality. As seen in caring
family, the most prominent factors for love and caring relationships
have been seeded and grew along the development of family life
pathway. Spouse and children provide unflagging support to older
spouse or parents even in time of critical life circumstances such as
financial, caring and health difficulties. In addition, elders from caring
families are generally more optimistic with children who are well
nurtured and more filial and respectful to elders. A detailer account
and reconstruction of family life pathways of ordinary marriage are

provided by stages in the following section.
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42.2.1

Courtship and marriage

The evidence from neglect family indicated that men and
women normally got married, rather late, judging from
the social norms at then time, in their 30s, with very little or
even no time for courtship (Case No: 107, 108, 124, 130, 133,
139, 138)%® . People at that time married one once they
came of age (around 18 to 20 years old), it was obvious that
the man and woman in their 30s were, for some reasons
rushing to a marriage such as for bringing good luck (%)
to the family (Case No: 122)%°, as a getaway from broken
family (Case No: 124)”°, for security or under parents’ wills
and pressure (i.e. arranged marriage) instead of marriage
that comes of love (Case No: 118)"%, the union of the two
persons were highly functional (Case No: 104, 107, 111, 118,
120, 121, 122, 124, 125)72. Without solid foundation (i.e.
understandings between two persons), problems were
commonly found. Apart from the influence of functional
marriage on couples’ relationships, the marriage was put to
test by the geographical separation. The evidence shown
there were little interaction and intimacy between the two
persons, and the husbands were providing little care and
support to the wives (Case No: 104, 120, 122, 125)"3. The
marriage could still be maintained, mostly attributed to
the submissive virtues of traditional Chinese woman, as
exemplified by the Chines saying ‘IGZZEFELZE - BEIFER
(literally translated as ‘if you marry a rooster, you follow the
rooster; If you marry a dog, you follow the dog’) regardless
of the situation (Case No: 104)"*. Nevertheless, the lack of
caring, supportive and responsible behaviors of the
husbands as well as their beliefs of ‘married woman should
absolutely obey the husband’ (&£ 5) had added up the
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alienation between two persons, which the husbands
tended to believe the wives were part of their properties.
Financial support for the families was found inadequate. In
some case, the husbands visited the wives in mainland only
once in a few years, the separation caused abandonment
with the husbands marrying another woman in Hong Kong
(Case No: 104, 120, 122)”°. Even family reunion might not
make the husbands and wives closer, on the contrary,
day-to-day contacts created more conflicts or
aggressive/submissive behaviors between husbands and
wives (Case No: 121, 125, 135, 139)76. The situation would
be worse by taking together husbands’ bad temper and/or
undesirable habits (such as gambling, alcohol) (Case No: 121,
125, 135)”’. Children brought up in alienated spousal
relationships tended to be severely and negatively affected
too.

Surprisingly, contrasting to neglect family, elders from caring
family normally got married earlier in age, in their early 20s,
no later than 30 years old, with a fairly long period of
courtship (i.e. 1 to 3 years) (Case No: 212, 213, 214, 218,
223, 234, 238, 240, 241, 243)’®. Their relationship then
marriage built on mutual understanding, respect, trust and
affections, instead of functions and materials. Some have
insisted to marry their loved ones even though they were
poor and opposed by parents. Due to the political and social
situation at that time, separation (between Hong Kong and
mainland, as seen in neglect family as well) was common,
and impacted the husband-and-wife relationship as both
could not fulfill their duties as husband and wife (Case No:
201, 206, 213, 224, 229)’°. The relationships were
maintained and rejuvenated once reunited. It was attributed
to the solid foundation of love laid in the process of

courtship; their relationship was maintained through their
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4.2.2.2

attitude, beliefs and transformed into care, support and
responsibility (Case No: 201, 238, 240, 241, 242, 243)%.
Evidence shown the couples shared common vision —
working hard together to improve their living standard, the
birth of child would elevate their relationship to a whole
new level (Case No: 204, 207, 208, 209, 210, 211, 214, 217,
218, 220, 222, 223, 224, 232, 235, 238, 241, 242, 243)%". Life
circumstances caught them at times, such as wrong
investment caused financial loss, disagreement in parenting
and etc, most couples could overcome the challenges as
they believed both of them share the responsibility of the
happened, and problems are resolved through
communication, compromise, acceptance and forgiveness
(Case No: 201, 206, 218, 219, 225, 228, 229, 238, 240, 242,
243)%2. The approach to life circumstances for couples from
neglect family was obviously different, in which one side
might push the blame to the other side for the wrong doings
and problems were not dealt squarely but being turned a

blind eye too as a result it rotted into the relationship.
Family extension

‘Big family’ was a fashion at that time, elders from both
neglect and caring family bore an average of three to four
children, as compared to one or even none in 20t century
family. Both types of family took child-bearing as part of the
process or fulfillment of marriage, but the level of caring
and parenting style differ. Elders from caring family tended
to care for the children themselves, though the situation
was difficult where both husbands and wives had to work
two to three jobs or round-the-clock to support the family.
Still they, both husbands and wives (not solely wives playing
the mother role in caring for children), squeezed time to
teach the children and demonstrate them the good and
proper attitude and behaviors (Case No: 201, 203, 204, 207,

8 please refer to Appendix 6.
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210, 211, 214, 220, 223, 232, 235, 236, 238, 239, 241, 242,
243)%. Whereas, the parenting responsibility in neglect
family was consistently found to have shifted to other
persons, such as grandmothers, grandfathers, neighbors or
even nobody because parents from neglect family tended to
take children as ‘mean’ or ‘function’, for example, mean to
earn more money with the function to generate bank notes,
to better the livelihood of the family and etc (Case No: 104,
108, 110, 111, 112, 114, 118, 119, 120, 122, 125, 128, 130,
132, 136)%'— whereas, parents from caring family see
children as the ‘end’ or ‘symbol’ of their love, they spent
time to groom them into a good person of decent manner
and righteous ideals, offered the best available such as
education, care and etc, albeit the difficulties. On the
contrary, evidence indicated that parents from neglect
family care less for their children, in some cases, parents
thought the addition of children added to their
already-heavy burden. They left it ‘up to god’ (KR4 K&),
provided little care and guidance to the children (who in
many cases ended up with deviated behaviors) and believed
schooling was a waste of time, a bad idea and forced
children to join the workforce as soon as they can to help
the family to make a better living, which was an obligation
of the son or daughter (Case No: 122, 128, 129, 135)%. The
parenting style and the time parents spent to care for them
very much affected their attitude toward the idea of family.
Whether as a place to share love and care for each other
unconditionally or as a mean to get what one wants with
every move under careful calculation is believed to have
effect on children and their future husband or wife, if they
would return favor to care for their older parents in the

future.
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4.2.2.3

Family Subtraction

As parent(s) retired because of old age and they became
more dependent in terms of finance and health needs.
While grown-up children got married and left the family one
after one and the death of spouse caused subtraction of
family and a weaken support system to elders. Elders were
more prone to being neglect at this stage of family life
pathway. Deterioration of health was inevitable in old age,
sometimes, elders might strike by acute illness, such as
stroke, that implies addition care burden on children or
other family members, the factors combined put elders in a
very vulnerable position of being neglected or even abuse,
provided that the foundation (i.e. love, understanding, trust

and etc) was not strong enough to stand the severe blow.

A typical pattern revealed in the study is that, elders,
especially female, as we interviewed, from neglect family,
would move in married-son household following the death
of spouse, though the relationship between mother-and-son
was not very strong, the norm in the society still prompted
the sons to take care of the mothers, albeit, reluctantly and
the mothers were also held tight to the belief ‘to depend on
the son(s) when one were old (¢ T-) (Case No: 102,
104, 112, 115, 116, 118, 120, 122, 125, 127, 129, 130, 132,
136, 137)%%. With the older parent as an newbie to the
married-son household, the relationship usually went well
at the beginning, given the older parents were contributing
and functioning such as helped with household chores,
looking after grandchildren when they were small, giving
grandchildren pocket money, working and being
contributive to household budget and etc (Case No: 102,
104, 112, 115, 122, 125, 130, 132, 137)*". However, small
problem accumulated in time, along with the growing up of
children, deterioration of health of elders and etc, elders

were not as contributive to the family as they used to be
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and were seen as a burden for being ‘non-productive’ to the
family, tensions, especially of that between the older parent
and the daughter-in-law, in some cases, with the grown-up
grandchildren (much under the influence of their own
mother), increased (Case No: 102, 104, 115, 116, 118, 120,
122, 123, 125, 127, 129, 130, 132, 136, 137)%. Mistreatment,
as we found mostly of impulsive nature, triggered by some
disputes, such as, over the use of space and personal habits
and etc. Older parents tend to tolerate the mistreatments at
the beginning. As the mistreatment gets worse, the only way
out for older parent was to leave the family so to avoid
face-to-face confrontation by going out all day (such as
straying in shopping mall, hanging out in elderly centers and
etc) or move out and live alone if it is financially allowed and
brought family to a shatter (Case No: 104, 111, 112, 115,
120, 122, 125, 127, 130, 131, 132)%.

The death of spouse, grow-up of children, health problems
were not unique to elders from neglect family, elders from
caring family were also becoming less capable and more
dependent too. The differences laid in their own
adaptations and/or that of the family to the situation arose.
Elders from caring family, as also encouraged by their
children, would participate in social activities to fill their
emptiness and also for a better adaptation to retirement life
(Case No: 201, 207, 210-217, 219-226, 228, 231, 232, 235,
238-243)%. The enhanced social network, usually within the
same neighborhood, was shown, helped elders a great deal
in starting anew and also staying active in old age (Case No:
201, 207, 210-217, 219-226, 228, 231, 232, 235, 238-243)™",
In time of health problems, caring family tended to provide
unflagging support to elders physically and psychologically, it
happened to make the family even more closely-knitted so

to share the caring burden among members (Case No: 205,
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214, 223, 228, 231, 236, 238, 240, 241, 242)*. In-law
conflicts happened to elders from caring family as well,
however, it was dealt differently. The son intervened and
dealt with it openly, mediated between the two persons, as
traditionally, members of the family looked up to the son,
especially the eldest one, to do justice and make fair
decision in time of conflict or argument instead of avoid the
matter and let it rots as seen in most cases of neglect family
(Case No: 242)%.

92 please refer to Appendix 6.
9 please refer to Appendix 6.
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Chapter 5 Conclusion and Policy Recommendations
5.1 Conclusion

The report provides an account of the study of neglect among elderly in Hong
Kong from the perspective of family development and function in modern
Hong Kong. It consisted of three main parts: (1) literature review on family
neglect in Asian countries, including mainland China, Taiwan, Hong Kong,
Singapore, Japan and India; (2) critical points leading to elder neglect in Hong
Kong and its explanation via qualitative analysis of interviewed cases; and (3)
possible intervention and recommendations on policy based on the previous

two parts.

The literature review revealed that countries in Asia generally exercised
enforcement on one hand to deter people from abusing or neglecting the
elders, while on the other hand, promoted care and respect to the elders. It is
commonly recognized that when tender loving care is present in a family,
neglect or abuse can be kept to nil or minimum. It is therefore strategic for a
government to socialize positive care values to all its citizens especially when
they are young, such as in the case of Japan, China, India and Taiwan. Punitive
or legal enforcements always come as a necessary deterrent for those do not

conform to such values and behaviors.

The study has identified two patterns of marriage, namely ‘ordinary marriage’
and ‘cross-border marriage’. The reasons behind the union of man and woman
in question varied, depending on the different social, economic and political
backdrop against which the marriage took place. The critical points leading to
elder mistreatment were similar for both ordinary and cross-border marriages,
for example the addition or subtraction of family member and life
circumstances such as loss of job, loss of money, health problem, weakened
earning ability because of old age or health problem and etc. These require
families to adjust, balance and adapt, and the capability and underlying forces
for positive adjustment, balance and adaptation of individual or family were
found to be different in the two identified patterns of marriage. ‘Ordinary
marriage’ involved the then middle-old and old-old generations, normally took
place between 1940s and 1970s, and the marriages were generally stricken by
poverty and hardship at the time when traditional thoughts strongly prevail;

their unions, mostly, were out of family pressure and social expectations, with
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little emphasis on love and mutual understanding. The relationship between
husband and wife, parents and children was rather distant, bestowing little
threshold and resilience on the family to withstand and overcome life
circumstances. ‘Cross-border marriage’ involved mostly the young-old and took
place between 1980s and 1990s, a time characterized by economic affluence,
increased contact between Hong Kong and mainland China and a more open
attitude toward love and marriage due to western influence. As reflected in the
case, the unions were largely out of functions and materials. When the basis of
the marriage changes, the relationship between husband and wife would
become troubled and alienated, and gradually worsened to become severely
damaged or even an abusive relationship. Children were believed to fall victim,
having to grow up in troubled family relationship, and their well-beings as well
as their views on caring responsibility toward their older parents will be

affected negatively.

Family is a social institution bears three major functions, namely the transfer of
knowledge and skills, the transfer of wealth and most importantly the transfer
of values. Very often, members of the family are nurtured with mindsets
reflecting those values and ideals. Individualist society may lead self-centered
lives, children grown up, moved out, and rarely returned to the nest, with the
duties to care for old aged-parents being shifted to the government.
Consequently, more nursing homes, assisted-living facilities, and retirement
communities are more common in individualistic societies. Elder neglect,
potentially abuse, is a serious problem requiring urgent attention. The
consultant team believes that every older person has the fundamental right to
live free from the fear of neglect or abuse. As such, both individuals and
Government have a responsibility to make sure of a decent living free of

neglect and abuses for our older persons.

Family is a living organism, like the human body. It senses heat and cold, when
the stimulus exceeds a certain threshold, the body transmits signals that the
brain interprets as pain. The pain will only get worse and become chronic, or
else, the pain is signal for disease and it would become incurable if one does
not take good care of it at its onset. Family is like human body, it falls sick and it
feels the pain. It might be occasionally under the weather, with just a cold or
fever. These could be understood as critical points in the family life pathway. If
the family does not handle the small problems in a precise and timely manner,

the small problems will become big troubles and shatter the family and cause

@APIAS 79



5.2

regrets for life.

Policy recommendations

The dynamics within the family are interlocking and highly interactive,
especially for the relationship between husband and wife, parents and children,
sometimes, it triggers the nerves of three generations, i.e. the in-laws conflict,
grandparents and grandchildren. The truth is all families face challenges and
adaptations are inevitable. However, starting from the premise that family
relationship always starts with loving and caring relationship, it is depending on
mutual adaptations (or mal-adaptations) followed that relationship may or may
not be sustained. Thus observation of those interactive processes can reveal
different paths of how a better or worse relationship developed. As it is the
recall of the interactions rather than the actual interactions that we were
looking at, indicators/attributes to trigger certain types of relation may or may
not be obvious. Thus all 'snapshots' or 'significant factors' are at this stage
exploratory. Likewise it is difficult to recommend specific services or
interventions except those addressing to obvious aversive behaviors e.g.
marriage education. It is worth noting that current services for supporting
family harmony and for dealing with neglect and abuses are all appropriate,

but it is the specificity and the desirability are in question.

The consultant team have taken on a public health approach to the
developmental pathways of family life, to encourage successful adaptations
and to increase the threshold of family to come head-on and to overcome the
challenges, practical recommendations are provided on three levels: (1)
primary level, with the focus on early prevention, (2) secondary level, with a
focus on timely intervention, and (3) tertiary level, with the focus on the
rehabilitation upon effective intervention (Figure 4). A good reason for taking
this definite approach to understand elder neglect is that timely, if not early,
implementation of intervening procedures could be in place to help improve
the relationship between the elder and perpetuators and to rectify problems.
The approach also bears great concordance to the study’s explanatory model,
noting three different stages or critical turns of an interactive relationship,
namely (1) Courtship and Marriage, (2) Extension or Shrinking of Family:

Reacting to life circumstances affecting Family and; (3) Shattered family.
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Figure 4: Policy recommendations at primary, secondary and tertiary level
at different points of the family life pathway
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5.2.1

@APIAS

Primary Level: Early Prevention

Family is a very important social institution that provides support and
care to individuals of all ages in the society. If there are more happy
families, there will be fewer family problems and incidents of neglect.
Family-friendly policies are conducive to filial care; however,
additional efforts are required to induce or to maintain filial care, to
revive the slowly declining family values, to refine and to tone
different members of their roles, responsibilities and missions within
the family and to enhance the threshold and resilience in times of
challenges. The following key actions should be taken with targeted

measures (Table 6):
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Table 6: Key actions and targeted measures for early prevention

(primary level)

Key Actions

To review existing policies working against family
cohesion or reducing family responsibility to care, e.g. the
immigration policy, the social welfare policy, housing
policies and etc;

To strengthen family life and community education for
filial care;

To promote a positive image and instill respect and care
for the older persons among the public; and

To introduce dating and marriage life education and filial
care education in formal curriculum at an early age.

Targeted Measures

To provide developmental and educational programs to
enrich women, of all ages, knowledge of community
resources, improve their ability to build social relationship,
support network, communication skills and etc;

To provide developmental and supportive programs to men
on communication with other sexes, stress management,
parent-child management, financial management, emotion
management and etc;

To provide befriending and adaptation programs to couples
of cross-border marriage to help both adjusting
socioculturally; and

To anchor dating and marriage life education in formal
curricula to teach our next generation about positive
relationship building and ways to express and deal with
emotion.
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5.2.2
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Secondary Level: Detection and Timely Intervention

There are certain traits and signs of a worsening family relationship
revealed from the study. With further studies and refined approaches,
observable indicators could be systematically extracted and an
instrument can be developed and validated for uses in early detection
for neglect, so that early and timely intervention could be done to
reverse the worsening relationship before it is too late. Apart from
detection, a helping network is evidently a safety net for preventing
further neglect or abuses. By encouraging the victims in particular to
know more friends and neighbors, on top of having closer relationship
with other family members, it will minimize the chance of being
mistreated. Thus Government should work in the following directions

and targeted measures are suggested below (Table 7):

Table 7: Key actions and targeted measures for detection and timely

intervention (secondary level)

Key Actions

To commission further studies to develop instruments for
early detection of elder neglect;

To encourage families to have frequent interactions and
show love and concerns;

To help build neighborhood and friendship networks for
older persons; and

To encourage intergenerational interactions.

Targeted Measures

To increase neighborhood support in combating and
identifying elder neglect and abuse in the community by
partnering with 18 District Councils for Neighborhood
Watcher Program; and

To partner with kindergarten, primary and secondary
schools on domestic violence education, to equip them the
knowledge and skills to identify and report neglect or
abuse and also serve the mean to identify families at risk.
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5.2.3 Tertiary Level: Rehabilitation

When relationship becomes sour, external assistance, such as
mediation, is required to make things right again. Family relationship
is a complicated matter requiring skillful intervention. Marriage
counseling or mediation is an appropriate intervention for neglectful
family situations, but such helps are not readily available or easily

accessible and affordable. There should be policies in place (Table 8):

Table 8: Key actions and targeted measures for rehabilitation

(tertiary level)

Key Actions

To support training of mediators or counselors for
neglectful/unhappy marriage relationships;

To make affordable marriage/family counseling/mediating
services available in accessible locations to elders such as
social centers for the elderly (SEs); and

To promote help-seeking mentalities of elders for marriage
counseling services among unhappy couples.

Targeted Measures

To pilot ‘Neighborhood Mediators for Family Disputes
Scheme’ in the most devastated districts, targeting
community leaders to participate; and

To put ‘family disputes’ a specific category for mediation
upon lawsuit of such, also in connection with
Neighborhood Mediators upon the successful pilot
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Appendix 3
Source of Referral & Total Numbers of Completed Interviews

Remarks:

Target 1: Neglected/Abused elders & Happy elders (T1)

Target 2: Perpetrators/Abusers or Family members (T2) Number of Caring Family Number of Neglected Family
Proxy 1 : Witness (P1) interviewed interviewed

Proxy 2: Other abuser (P2)

Proxy 3: Witness of abuse/neglect (P3)

Source of Referral T1 T2 T1 T2 P1 P2 P3
Aberdeen Kai-fong Welfare Association Social Service 4 8 0 0 0 0 0
Centre

Baptist Oi Kwan Social Service Tai Po Baptist Church Au 11 1 4 0 0 0 0

Cheung Sau Fong Elderly Neighbourhood Centre

Caritas Cheng Shing Fung District Elderly Centre (Sham 7 5 4 0 0 0 0
Shui Po)

Caritas Elderly Centre - Lai Kok 0 0 5 0 0 0 0
Evangelical Lutheran Church Social Service - Hong Kong, 0 0 2 0 0 0 0

Tuen Mun Integrated Elderly Service

Women Service Association 0 0 2 0 0 0 0
Hong Kong Sheng Kung Hui Tung Chung Integrated 0 0 2 1 1 0 0
Services

Kwai Chung Elderly Mutual Help Committee 3 6 0 0 0 0 0
Neighbourhood Advice-Action Council Fu Tai 1 2 6 0 1 0 0

Neighbourhood Elderly Centre

Neighbourhood Advice-Action Council Sham Shui Po 3 4 1 1 0 0 0

District Elderly Community Centre

Salvation Army Hoi Lam Centre for Senior Citizens 4 2 0 0 0 0 0
Salvation Army Yau Ma Tei Multi-service Centre for Senior 4 0 6 0 0 0 0
Citizens

Seventh-Day Adventist Church — San Po Kong Social Center 6 12 0 0 0 0 0

for the Elderly

Social Welfare Department (Elderly Service Division) 0 0 3 0 1 0 0
Social Welfare Department (Cheung Sha Wan IFC) 0 0 5 0 0 0 0
Social Welfare Department (Family & Child Division) 0 0 0 0 0 3 0
Harmony House 0 0 0 0 0 18 1
Sub-total of Interviewed Cases 43 40 40 2 3 21 1

Total Numbers of interviewees 83
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1. Introduction

1.1

1.2

©APIAS 2010

General Information

This guideline will lead the interviewer through the whole interview. The aim of the interview
serves to identify critical points of elderly neglect in Hong Kong and its explanations.

The guideline includes multiple choice and open questions. This structure and outline has to be
observed to facilitate the subsequent analysis. The results of these interviews will provide
useful information for the study of neglect in Hong Kong for effective intervention to the
problem

How to use this Guideline

Before you start with your first interview, it is necessary to go through the guideline on your
own to acquaint yourself with it. During the interview you can follow the structure as lined out
in this guideline. If the interviewee is not willing to answers some questions, you can skip them
and recur later if the circumstances change. There is no strict order the questions have to be
asked. The existing outline is only a recommendation by the consultancy.

Every part is structured the same way. At the beginning of each part a short description of the
topic is given. This introduction is followed by specific questions, which have to be

questioned.

If the interviewee is not disposed to give answers to specific questions, the reasons have to be
pointed out.

If there are further topics linked to local circumstances, it is up to you as the interviewer to
extend the interview, based on your experience and the setting of the interview.

The whole interview will take around 1.5 hours.



1.3 How to start the interview

©APIAS 2010

Choose a setting with little distraction. Avoid loud lights or noises; ensure the interviewee is
comfortable (You might ask them if they are). Often, interviewee may feel more
comfortable at their own places of work or homes.

Introduce yourself.

Explain the purpose of the interview.

Indicate how long the interview usually takes.

Address terms of confidentiality. Note any terms of confidentiality. Explain who will get
access to their answers and how their answers will be analyzed. Their comments are to be
used as quotes, please inform the interviewees and get their written permission (Appendix
2)

Ask for verbal permission to record the interview.

Ask them if they have any questions before getting started with the interview.

Interviewer to fill out the family info sheet (Appendix 1) for each family.

Suggested opening remarks are provided below:
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2. Personal Information

This section will take around 15-minutes
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2.6
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3. Identifying Risk/Protective Factors

Having reviewed literature from east to west (mostly from western sources), ancient to modern time,
we managed to conclude some contributive factors behind elder mistreatment. However, its
applicability and validity to the hybrid culture of east and west of Hong Kong are to be verified. The
purpose of this section serves to identify potential risk/protective factors for poor/good family
relationship of mixed culture, in the backdrop of changing family structure and societal values in
Hong Kong, by means of interview’s observation and questioning, which is expected to last for 10-20
minutes.

3.1 Characteristics of neglected/loved subject

3.1.1 Symptoms/Signs of N eglect1 (by observation plus information provided by Social

Welfare Department’s case briefs)

OoooOoOoooooooooon

Unexplained abrasions

Body odor

Dehydration

Unexplained factures

Unexplained sprains

Malnutrition

Poor hygiene

Unexplained rashes

Deprived behavior of elderly person
Soiled/inappropriate clothing

Misuse of medication/over-sedation
Unattended medical needs/physical problems
Pressure sores

Lots or non-functioning aides (e.g. glasses)
Poor maintenance of house

Consistent lack of supervision, especially in dangerous activities or for long periods

! Understanding Elder Abuse and Neglect — Delecting and Helping, Ministry of Family & Community
Development, Singapore. (Retrieved from
http://fcd.ecitizen.gov.sg/FamilyNCommunitySupport/StopFamily Violence/ElderAbuse/TypesOfElderAb

use/)
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3.1.2 Health Condition and Medical Comorbidities?: VREEHC BiEiFElr? BifE?
BAIE?
il ?
GIEE R HIEEFR?

Comments and notes:

3.1.3 Functional Disability3: {/R%8H5 [ CURS R FIELFIE?
IREEA5 H CHE DA
AT AR T O B 4 TE0E? (408 D g2
AR FTDAE GBS ~ Hi ~ PUREZR?

Comments and notes:

* Poor health and medical comorbidities were found to be common among the victims of elder abuse and
neglect among urban China. (Source: Dong, X, Simon, M. A. & Gordien, M. (2007) Elder Abuse and
Neglect in Urban Chinese Population, Journal of Elder Abuse & Neglect, 19:3, 79-96; Tokie Anme,
Srinivas, S. and Vijayalakshmi, B. (2001). Abuse and Neglect of Elderly in families. The Indian Journal
of Social Work, 62(3), 464-479.)

Functional disability was found to be a common trait among the victims of elder abuse and neglect
among urban China. Source 1: Dong, X, Simon, M. A. & Gordien, M. (2007) Elder Abuse and Neglect in
Urban Chinese Population, Journal of Elder Abuse & Neglect, 19:3, 79-96; Tokie Anme, Srinivas, S. and
Vijayalakshmi, B. (2001). Abuse and Neglect of Elderly in families. The Indian Journal of Social Work,
62(3), 464-479.)

3
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3.1.4 Visual and Cognitive ability4: IREIR (i) IFUELFI? SriEer s H BiEE?
TRACIEATIELT? EER HIERCARET?
A H AR SEE 1 PIB B E?
(B LR )

Comments and notes:

3.1.5 Quality of Life and Life Satisfaction®: VR A TGS EL T2

AR EE RS AR ~ £~ 3 §8)?
ARG TS E R

Comments and notes:

* Elder victims were found to have poor visual and memory abilities, rather poor cognitive abilities or even
suffer from dementia. (Source: Yan, E. & Tang, C., & Yeung, D. (2002). No safe haven: A review on
elder abuse in Chinese families, Trauma, Violence & Abuse: A Review Journal, 3, 167-180; Akaza, K.,
Bunai, Y., Tsujinaka, M., Nakamura, 1., Nagai, A., Tsukata, Y. & Ohya, 1. (2003). Elder abuse and neglect:
social problems revealed from 15 autopsy cases. Leg Med: Tokyo, Mar; 5(1): 7-14.)

Low quality of life and dissatisfaction toward life were associated with increased risk of elder abuse and
neglect in urban China. (Source: Dong, X, Simon, M. A. & Gordien, M. (2007) Elder Abuse and Neglect in
Urban Chinese Population, Journal of Elder Abuse & Neglect, 19:3, 79-96; Tokie Anme, Srinivas, S. and

Vijayalakshmi, B. (2001). Abuse and Neglect of Elderly in families. The Indian Journal of Social Work, 62(3),
464-479)

5
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3.1.6 DepressionG: IREEE ) O AR L e
(e B H B (07
R S R S A R 12 ey

Comments and notes:

3.1.7 Worthiness, Contentment and Loneliness’: fremEer B a E O M - M EE?

IRETE ST AR - LB - 0

Comments and notes:

® Depression found was associated with increased risk of elder abuse and neglect in urban China. (Source:
Dong, X, Simon, M. A. & Gordien, M. (2007) Elder Abuse and Neglect in Urban Chinese Population, Journal of
Elder Abuse & Neglect, 19:3, 79-96; Tokie Anme, Srinivas, S. and Vijayalakshmi, B. (2001). Abuse and Neglect of
Elderly in families. The Indian Journal of Social Work, 62(3), 464-479)

" Feeling bored, alone, helpless and wortheless was associated with increased risk of elder abuse and
neglect in urban China. (Source: Dong, X, Simon, M. A. & Gordien, M. (2007) Elder Abuse and Neglect in
Urban Chinese Population, Journal of Elder Abuse & Neglect, 19:3, 79-96.)
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3.2 Characteristics of significant others

3.2.1 Health Condition®: i E O B BEATIEST? BEE?
RAENE?
RSS2
GIEE R HIERFR?

Comments and notes:

3.2.2 Familial conflict®: {R[ERE ASBIMRLFIELF? ATLEEM— FIE?
{RHZIE 2 M —75? — i D 112

Comments and notes:

¥ Caregivers suffered from health problems were found significantly greater among those who were
abusers as compared to those who did not committed abuse. (Source: Tokie Anme, Srinivas, S. and
Vijayalakshmi, B. (2001). Abuse and Neglect of Elderly in families. The Indian Journal of Social Work,
62(3), 464-479)

? Chinese elder abusers commonly found to have experienced familial conflicts. (Source: Yan, E. & Tang,

C., & Yeung, D. (2002). No safe haven: A review on elder abuse in Chinese families, Trauma, Violence
& Abuse: A Review Journal, 3, 167-180.)
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3.2.3 Role conflict!0: fREE A TERETEIE? T/E? EOZEE? /NG AORE

Comments and notes:

3.2.4 Care Burden': @IEE 17 Sy RARRE? 1% D 1872
HiT2e NFISEFERIREE? 1% D S

Comments and notes:

3.25 Stress and Support from Families'2: (RBHGAERES)? AN FiH?
R TR — 2

"9 Abusive caregivers were reported to have significantly more role conflict. (Source: Tokie Anme,
Srinivas, S. and Vijayalakshmi, B. (2001). Abuse and Neglect of Elderly in families. The Indian Journal
of Social Work, 62(3), 464-479)

' Abusive caregivers were reported to have more care burden. (Source: Tokie Anme, Srinivas, S. and
Vijayalakshmi, B. (2001). Abuse and Neglect of Elderly in families. The Indian Journal of Social Work, 62(3),
464-479)

2" Abuser were reported to receive significant less support from their families. (Source: Tokie Anme, Srinivas,
S. and Vijayalakshmi, B. (2001). Abuse and Neglect of Elderly in families. The Indian Journal of Social Work, 62(3),
464-479)
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Comments and notes:

3.2.6 Substance abuse'3: @ FH{ [ EATAEIEST? RIEE? fIHE? 2297

Comments and notes:

3.3 Chinese cultural elements of care and love/neglect

Checklist of Chinese Cultural Elements of Care and Love or Neglect

B4 | plw -

"/

O8N FZB/RTEEAE. 207

(BtEE: /T
OfNFRERBELENERBEMS( MRMERNKY. AE=8F )

DN FLMTERENE (BPRHARE ) . ARE?

3 Chinese elder abusers commonly found to have experienced substance dependence. (Source: Yan, E. &
Tang, C., & Yeung, D. (2002). No safe haven: A review on elder abuse in Chinese families, Trauma,

Violence & Abuse: A Review Journal, 3, 167-180.)
TER . BRARREERN. HRAKEN ", (FRE . AR
RiE TE, AYH—YEYBEEREBR,

14

©APIAS 2010 19

E: LT TERRE  HRRBEEL XK



(BEEMR: tK/EEF)
OFERBEENLX/ZEFNERBERSE (NEHEARNKY., BE=

£2F ) Hlm:

OB/ TENLREZFERE, 227

DM ERENLK/ETHX (BHRDANE ) . BHE?
(BRERA: FLREN)

OEERBENXBERBERS (NREHRELTNKY. BE=ZEF )

Blgn

OSBHRETENRKIEAE. 27

OEBPERENRKFYR (BFIRDHABRE ) . AEE?
(BtEE)
BN FZBRTERRANKEEXRZE. 247
BN FREZRERRAR TR, BERM?
BN FLZRERTHLACRMUEANEE, MK
BT ZBERERBEETNRERR (NEFE, ERM, KEF ),
BHERE?
BHNTFLERERHIRREBBERE. DHHE/IEE?
ENFRERBEBRLERTD / BEIBERE. BEEE?
O BT ZERBENRELS( MRETRE RFEAREKFE ).
MERE? REMRIR?
O ZHFLZERTERANEHZE (W XEZ[. BAZEEF ),
B RAITRA?

O odoao

=E 3

o ad

P BED TEE,, A8 THEE, BR, N CEME, "EA, TEE, "EBO, TEXL (FH AR 2R
R, BERE  BAERE  BEE , HeRERH , T2RERZ L.
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O o0ooano

o d

(BEEMR: tK/EEF)
BRI TENIR/BZBFRANRELF. 2072
BELENIREZFEFREFERTRE. BEBRA?
ERBRRHLAENIR/EFRERHNEE, HK?
BERENAIX/ZEFRAEELRANRERR (WEF. SHHE. K8
%), BERE?
CERNERREFERENIXREF. BHEEESEE?
LEEBENIXR/ZEFSELETE / BEIRRKRE. BEEE?
CERBENIREZFNRERE ( NRETLE, AFELEKRF
£), BERE? TEHMRRE?
BEBTENIR/ZEFRANETHZE (N REZ[B. BAAZEH
£), HREH/TEH?

O ooano

O 0O O

(HRERR: FLZRIBK)
BEBTIENRBRANEESRF. 207
BHEESHRXBERRHERTRE. HERE?
LRERZELABHRABRHEANESR, BK?
BERENXBREESTWRERE (NEBFE. ERM, KFEF )
BHERRE?

FERERHREFTERLENRE, CHHEEH?
LERBMENRXIBHELERD / MERERE. BESE?
CRABRBENRBNRERZE( MRETVRE AFARERFSF ).
HERRE? REHMRE?

LERTENRXBRANEBZE (W REZE, RAZEF ).
ROER RS/ RS ?
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(HEE: T

BNFLHZEREER (W TRERXE )., 6+
ENFLZAEOBRTTR (W0 : BLBER ). ZES?
R FZEEE R RURANKCERE. %27
BN FZHERENERRIBERE. 6+
EHFZFEHEEETEEN#TT. 6+
BN FLREXRENER, MAXRE?
ENFZBEBRIENALESER , ENfEHEER. 6+
BN FREHMTZREAEEE (W0 KRR, BE ). %D BH?
N FREREZENER/RBHRIREG, D LEH?
BN FZAENEREEE N NEYRE, ED BE?

(RE\: SLK/EF)
BRSNS R/ZEFHBRWNE (W0 EMERR, B8). 6+
BRAENER/BZFRRIFR (0 BLBER ), ZES?
LEEH SN R EFRERHNBERE., %27
BHENIRKEFRHENERRZELE. fl+F:
EAgHENI R/ EFEEHTEENIETE. 61+
LEIRENIXRZEFHNER, MMAXZE? 6+
LEERIEXNALESER , ENENLIXR/EFEHER. 6+
LemMmzmRENTIR/ZFALEE (W0 R, BE ). D LE?
BREENIXEFENER / REBNIHRE. 4D BEF?
BENERBEE NEWMEENLX/EF. ED BLEH?

(RERRA: FLRIRBIF)

FHENRXRBEEER (W THEREY )., HlF:
BAREHNRXBRTFR (W0 BLBER ). ZES?
LEHREMHENRBREZHANCERE. ¥2?
EHENXBRENERRIERS. 6+
EREHENRXBEETEEN#TT. 6+
LEXEFENRBNER,
LEEBIENALESER , BRX8HHAER, 6+
LEMTREANXINALEEE (0 KR, BE ). %D BH?

Oo0o0o0Oo0Oooooad

s 16

Oo0o0ooooooao

Oo0o0o0o0oooand

OOTHE,, RELTHE "2, WAHE , FRAZ ", BRAEZ "E) WRAER, "8, ERFaME
THEFEETDL , FEERFLRALBREBERXBNER2E , REXSRAKENRARE. LS FHR:
FZ272%  EARER, 1 (@fd) M: "ZFEEH  LHL  FEHE, J XFH: "REBZMEFEZ
REZEmMBZ. + ZERHME , FREEXT , BELRAFMOFEMR , RSB, TETMMANSE , &
ZZIERAFNOE , BFEREZIE,
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O SEEENXSERER/IR. FHE., M D BH?
O SBENEREEL/ NEBYEENRE, ED BH?
(tEE: RB)
O SHNFLBEENEF/EFRHZANIE (N—ESH) ., §l+:
O SHFLEBEEANYREE. BHY@?
O ZSHNFLENBEREEHFEFENER (NHE AY. BEH). &
# D GLbRE?
zim 1 O ZHFLEREIHHREHX (BPRFRBE ). BLERLE? #D
BE?
O ZHFLEFEEREREREARENER, 6F:
O ZHFLERESRBETY, (NLHFERRRE, EREZEE)
il £
O BHFLZHARBENTESZLEFE,
O BN FLREEEEME, Eitfg D LEH?

T TRE RERFLEXREMBIETE , FEBRZA , FATRZT , EFEESEEH . EFLH,
LRRXBABCRESH , VESTIRE., RTYEFTEXRZN , HF LN L EARERERISE , B
MR, Bl BE AHEHSZERNSERMMMITER, (R LTZEE+) TRAFHRSE
rERE  BLTE , ATTE , £8FF. BELMBAT , ATHEAMN  £EMSBRE, =&EFK , #
BR=#ZE BATZtH, . RERESIERRZLEE SRS CEREEREMTRERE X , i
ET2BORRERLEEAHET  FTRATHHE  SERTEAERBEZEST , tFRERLEER
SHAMNEHREIR I EE,
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(BEEMR: tK/EEF)

O SHENLRKEFHNEFEFRUEZANZIE (N—EBHE ), 5
T

O ZEBEENANYREENLR/EF. CHYE?

O ZENBERESHRENIR/ZEFFHFMANER( MR AY. BFE ),
23 D BLREE?

O SEKEIHHRENAR/ZFTHR BPIRPAHE ) BERE? B
D B§?

O ZEEEREREFEARENIXR/EFNER, Hl+:

O SE8RENIREFIRERTE, (NLHFERRRE. B
&) 7

O SHARBNMAEEZLEFE,

O SEEEERE,

(HRERRA: FEZRER)

O SHENXSNEF/EFRHEZHANZE. (WN—ESH) 6+

O SEBEEANYREENRE, BHYm?

O SENBEREEHRENXSFENER (MR, AP, BE)., &
# D GLLREE?

O ZERETHELNXBYX (BFARFIAKE ). BEEE? BD
B§?

O ZEEHREREFEHARLNRENER. F6l+:

O SEREXINERBRITH (U JEFERERET, EREE ),
Bl

O ZHARBNTESEHE,

O #BEEEERE,

4. Mapping the Critical Pathway

Relationships do not turn sour in a day, especially within a family tie; it is rather a linear and gradual
process where different factors meet and interact (i.e. from “caring” to “neglected”, from “neglected”
to “abused” or from “loving” to “caring”). The purpose of Part III serves to map out the critical path
of how the relationships go from good to bad, sweet to sour or vice versa by anchoring the critical life
events in the subjects (the loved/neglected and their significant others), by asking them to retrospect
from the recent to past significant / important life events that they would be most and least affected
the process of family relationship building, sustaining or deteriorating. Investigator will probe deep,
to solve the relational labyrinth and figure out how relationship turn from good to bad or still
maintain good as by means of an in-depth interview, which is expected to last for 30-45 minutes.

4.1 The Chronological Life Events
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4.1.1A

4.1.1B

4.1.2A

4.1.2B

4.1.3.

4.1.4A

4.1.4B

4.1.5A

4.1.5B

(HEE - &E& - BEL/ABELL )
PRAIIE T DRI =0 T 5T ) [FlEAS A B MR (TR R ~ s - A -
NELEFRE ~ BA DR IKSEESS) (Recent stage)

TR RSVl b QRS ) SR TR ZHRRRR (BIANEEE O ATRRED

F/ZE? (Recent stage)

{RATIERT DRI T ol ) AR A T IER G ) WEE? (TfgRER - Bk~ A9 -
WALETE ~ B ORINSESE - WEsA - HIRER - Diren b a2 A " 15
Ly WEE{R? 1) (Recent stage) K

IRRS et T EERE L TEIR R DR, B TR ZHERRR A

TIHFELZENE? (Recent stage)

il o A NFEERGR " EWUER ) TR B T AN ) e? WIS
aittl MV RS2 Y GEGH G 2R — SR LS BT 1) (Recent stage)

FRIE D Fo% - FROR TIRIR ) B0 T ARG I A E T AN
CEERCHTA T BERETEIR ) MR R AT ENE? AR BGE G
S BLEERRT T > AR A RH CIIIESS) (Post-Retirement stage)

T WEAE/WE D o R/ R R e 7 B R A D B T s 2 (A )?

(Post-Retirement stage)

WRARIR TARIR ) IR BHRRE A T HE A ) ke T RBERIGR ) AT - D
F B Y GEG i B PR — S S G AT R ARAT LAFHYR) (Retirement stage)
B

ERIR T AR MR B ERER A ) W BRI T HE A T RE
BR ) BTG > DU GEGH R 2 Se LS 1) G R AR R
PR PR BEMIZE LIEHRE) (Retirement stage)
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4.1.6A

4.1.6B

4.1.7

4.1.8

4.19

4.1.1A

4.1.1B

4.1.2A

ATERTDAGEITMROR T CAERER | IR IRIERE AR RAYRT? RS &SR A
AHEFRIR? GEGEH e R — e LR BT GEFHEIRATA TAFRIRE) (Working
stage) i

AIE R DUGEMARIR TR BE RS 5 IR - IR R A NGB RAAT? (s
HRENELR? BREtEER B0 GERARAEORRIRZE s
i TAERR) (Working stage)

RIS T AEENG [ NG ) B (RE ARG | PR AL
BHRANNT ? A IR HHESOR S (R T (TS I EEIRERIR CRhs
S5 Eh— 1 ELBR I (Child bearing stage)

TREERS TR, (&) A T RART ) GRAEMIE L= 1 RS RGO
WERINE? & RIASIRIRE o (R HRERE PR AMRT? EBRHERF B L/ B R ERA (% (Marriage
stage)

PR NAEARSE S (R B A b T BEEESa e ate , ERS e ? 2
PRAIT R R TCAN > e fF SR Ea s - A5 A

(BtHEAE : LK / E7)
IRATE P ARy S T it ) FRAE RS 20k 7 FE7) mB LS (7

fiRs ] ~ MBS - A~ WAAERE ~ BEGIRIAZESE) (Recent stage)

TREe RVl b QRS ) SR TR ZHIRRRR (BTN E A ATRRED

FOZENEY (Recent stage)

IRATIE AT DL il R ARG 50K 1 )i TIEBHO ) WEER? (1K
A~ MG~ AW~ WAGERE - B ORINESSE — ARt AURERT © CHgdrEn gy
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4.1.2B

4.13

4.1.4A

4.1.4B

[ (s A e BB | EEHE? ) ) (Recent stage) R

RSt T EERE LS TEIR P DR, B TR ZHERRR A

TIHFELZENE? (Recent stage)

L 0 R NAERER GUR /1 227 TEwAH TR 8T S
By WE? RISEEINMRE RIS ? G AR — LR ELR ) (Recent stage)

FRiE D H4h - /IR LK 1 25 TR BT MR ME TS ) RIS AT
E o AR TERETA ) TRESSR ) MR ES AR EE? A
B (B AR EEN T o MR ZAKREHOKNKES)

(Post-Retirement stage)

I WEAF/WE D FF o R/ R R i e 7 B R A D B s 2 (A)?

(Post-Retirement stage)
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4.1.5A

4.1.5B

4.1.6A

4.1.6B

4.1.7

4.1.8

4.19

WAROR TRIR I B (UK 1 FE) MR A T HE AT ) T RERR
AR - DR ZENe YRGB 4R — B B G SRR AT A LR R )
(Retirement stage) B

WERIR UK 1 ZE27) T A EIIME B SRR I > SRR T H A
W B T RBERAGR ) AR > DU Y GEGH W B PR — S AR 1) GE
FAREBOIIRF AT S TP R B 1A AR (Retirement stage)

AIRE AT DAGEITMARIR GLUR 7 ) T I/EMkER ) B - IRIER S AN RRATRT? /R
EEEHRNAHERR? GEGHGEIESR— A0 GE A RERATE LY
£7) (Working stage) 5,4

FIRE R DAREIMAIR CGUR 1 27 TG ERBER A S > R[] A R (R4
[? Rl T EHEAAHEIOR? BEEEER LB GERIFARA R
IR TR B TR L FYR) (Working stage)

RIS IS R T AEH AN LN IR ARFESS PR T ERFEA
FIBHORAAT 2 A B el R T % ) (PR I BRI R ERR (R GEG
WeafiEE—EE EG 1) (Child bearing stage)

fRaeRs CLR 1 227 TR () [ T LURT ) GRAMIREOTE / AEEIRF S
NBHFRATEERWE? EOIRSHSIR - (RHEGRGRAT? ERHER B L/ T R (R

(Marriage stage)

FROR CLR 1 ) NERET - AR A T BEE S i e e
REFENE? AT > (RN RO IR DA > el ah B - A5 RAAT?
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4.1.1A

4.1.1B

4.1.2A

4.1.2B

4.13

4.1.4A

4.1.4B

4.1.5A

(BEFHRERER : THRIRR)

fRAJIET DRI S — 0 T ir  FEE AR 2 7 BB/ OB (T @k
M~ HELE - A~ WAAEFL ~ BEOJE REESE) (Recent stage)

IREe Vel b QRS ) SR TR ZHRRRR (BTN E O ATRRED

FOZENEY (Recent stage)

IRATIE R DL T flt R NS A/ B B "GRG SR (T ARIRFT
g ~ AP~ WEAEEE ~ PR ORINEES - AE6AT > IRER - D fREI g [E] =
A N T IEPH/C | BEF{A?, ) (Recent stage) B

IRRS et T EERE L T EIR R DR B TR ZHIERRR A

P2 2E08? (Recent stage)

Ol R NEREER (O / B "B J T FRET ) BT RN |
We? ARl MR R RS2 GEGR WG ER— SR R BTT) (Recent stage)

BRI D 5k 71K (R 1 1) TRIK ) B0 T ARARD MRS | BRI
GRS T T HASEER | TSR IR AR
SR S ELHEI T AT AR U HESS) (Post-Retirement stage)

[ W /We D ZF o R/ R I B EE  pe ? B R A D B T s 2 (W )?

(Post-Retirement stage)

WARIR (B 1 B TaRIK ) IR BMREE A T B AT ) T RERR ) AT
A o DL R s RS 28R G A ) AR — e ELE R PR AR AT AR R )
(Retirement stage) 5,4
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4.1.5B

4.1.6A

4.1.6B

4.1.7

4.1.8

4.19

WERIR (B / B T A EIME BRI 5 R SR EE A T H AR
Ko U BERRGR ) AR > DU SRR Y GEGH i B R — L B a1 ) GEATIYR
AR S PP R B A A FYR) (Retirement stage)

AIHETA] DAGEMRIR (5 7 &b " TOEMEE Wi - IRE RS AR GRAUT? (o h
ETHRAGMHELIR? GEGEEHEF IR BRI T) GEFSRIRETAE TR
(Working stage) B,

HIRE R DAREIMAIR (B 1 B TSI IR » IR A R A AR (R4 {3
HHEHZNAHEFROR? EEPEIER L HBRET) CERR AR E
H S ITAT TR R ) (Working stage)

IR (B 7 R)) ASMERT AE0Ri 1 BRI W fm (307 B RS —pelk 1 #
ERLVEUN| P CINESEI IS =7 Yk F e IR AS:vlIGESELE:- 7 SN P dr
FER? GG HGEN AR — L ELG 1) (Child bearing stage)

TRREE TN ) GEEZEE A2 7 Bh) AT DART ) (R4 A2 /1 Bb R ARIRAE T
BE[ENE? & RFURAT AR ACRIRRGRACANA]? (Marriage stage)

FROR (O 1 B NAERSET Ao AR B DRSNS REIE? A
13 (RARIRE SR RIS U] > WerF SRR B > A5 RAAT?
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S Interviewer Observation Report

Please fill in the following notes in respective categories from your observation on the respondent and the

interview process.

Category

Includes

Note

Appearance

Clothing, physical

appearance etc.

Facial expression

Cheerful, sad etc.

Verbal behaviour

Speed, tone of

voice etc.

Physical

behaviour

Active, inactive,

gestures etc.

Personal space

Distant, close etc.

Interview Tidy & clean,
environment mess & dirty etc.
©APIAS 2010 31




People presence
at the time of

interview

Family members,

others etc.

Room decoration

Sweet, cool etc.

Beginning

situation

Process situation

Ending situation

Others

Observation

©APIAS 2010
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RREAETRERNEARENRZ RE

AMAKRTXKEFEHRPO

Annex 1

BEREEE—fF , RAEEEEX, EXHEB. FZREREBMNER
NEx
(BE s _
% Q) EBEE/REE | EEME | F8 | SRS
B)RERE "
1, ) 1 () 1 (3) g/ & Ne -
2. (1) / (2) (3) = o N° -
3. ) 12y 1 (3) 2/ & Ne -
4. (1) / (2) (3) = o N° -
5. 1) 1 (2) 1 (3) 2/ & Ne -
0. (1) /7 (2) (3) = o N° -
7. 1) 12y 1 (3) 2/ & Ne -
8. ) 12y 1 (3) 2/ & Ne -
9. 1) 1 (2 1 (3) 2/ & Ne -
10. (1 /7 (2) (3) £ & N° -
11. 1 /7 (2) (3) £ o N° -
12. (1 /7 (2) (3) £ o N° -
13. (1 /7 (2) (3) = & N° -
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14. (1) /7 (2) 1 (3) /B’ N°
15. (1) /7 (2) /1 (3) /A N°
16. (1) /7 (2) /1 (3) /& N°
17. (1) /7 (2) /1 (3) /A& N°
18. (1) /7 (2) / (3) e /B N°

©APIAS 2010
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Annex 2

MM ABREREFRFEB O
HREAEMRRRNETERENHRZ KRB

EZHEEAREE
A NEL TR RREAEHFRRRATERENRR

REL IRTRRENRESE. EA. 2 RERZEE,

WEKER  SAFRENERREHTERINTRERFZRECEBEAEE A

EZFEEMRPORELAUETHRD T REMAR , FHRERBHRBLERN

LA 6 Bl A HH.

Bt , FARESHRLAWENE , YAFBAAZHRASHE, NEBE, &
AT BT R I FREEE 2 B,
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W (EM) _ _ _ wE(EHS)
SORMWE 0 _ _ _ _ _ _ _ _ _ (
HER: HEHA:
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Appendix 5

Appendix 5 contains personal data of the interviewees. To comply with
the requirements of Chapter 486 Personal Data (Privacy) Ordinance,
Appendix 5 has, therefore, been removed.




Appendix 6

Appendix 6 contains personal data of the interviewees. To comply with
the requirements of Chapter 486 Personal Data (Privacy) Ordinance,
Appendix 6 has, therefore, been removed.
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